N
REINVENTING PROGRAM
QUALITY 2010 August 8-10, 2010

Doing Right by People in Challenging Times Renaissance Baltimore Harborplace Hotel

Baltimore, Maryland




Therapeutic Options, Inc.
Helping the helper through education, support, and training

Therapeutic Options™ provides human  Therapeutic Options™ has

service and educational organizations the been instrumental in reducing

tools to keep people safe while the use of seclusion and

maintaining their commitment to positive  restraint in service settings

approaches in serving individuals who throughout North America,

sometimes have extreme behavior. and is now the official crisis
intervention and emergency
behavior support curriculum
of the Developmental
Disabilities systems of
Washington, Virginia, and
Vermont.

Therapeutic Options™ is an
effective, sensible, and less
- costly alternative to other
_— comparable trainings in the
: marketplace today.
R

For more information, please
visit our website:

Therapeutic Options™ stresses the
importance of relationships, quality of life, www.therops.com
resilience, and self-determination in
providing meaningful supports to people or contact us at:
with challenging behaviors.

- _ . Therapeutic Options, Inc
Crisis intervention and violence 100 Delaplane Avenue
containment procedures are firmly rooted Newark, Delaware 19711

in global positive supports, trauma- (302) 753-7115
: o . - phone
informed care, and multitiered preventive (302) 338-8148 fax

practice. info@therops.com




WELCOME TO BALTIMORE

and to the eighth Reinventing Quality Conference!

This promises to be one of the all-time-great conferences. We are glad you have been able to join
this celebration of community building, sharing strength and quality lives.

The theme of this year’s conference is Doing Right by People in Challenging Times. Surely the
economic downturn has been tough but this year’s conference focuses on how the most forward thinking
amongst us are not only weathering the economic crisis but using it as a fulcrum to improve quality

and lives.

The Reinventing Quality conference is a chance to get away from the demands of day-to-day life and
give something back to yourself — and in the process, to others. Whether this is your first Reinventing
Quality conference or your eighth, you'll find that this is not a conference at which you are the learner
and others are teachers. Here, we are all both learners and teachers. Take time to meet people, reunite
with old friends and explore new ideas.

We deeply appreciate the support of all the Sponsors, Exhibitors, Participants and Presenters who
make this conference what it is. We hope you'll take time to visit with our sponsors and with all of our
exhibitors while you are here. We also thank the Administration on Developmental Disabilities for
helping us assure that the conference is accessible to people with disabilities and their families.

Don’t miss the excellent plenary sessions both mornings, Monday Night at the Movies (with popcorn
and an elegant dessert buffet sponsored by the ReelAbilities Film Festival), the Dance and the Tuesday
Wrap-Up session where we'll premier a film of conference events and where we save the very best door
prizes for last (including two airline tickets to anywhere AirTran flies!).

We are glad you are here. If there is anything staff can do to make your conference experience smoother
or more productive — grab any one of us wearing a green “Staft” ribbon. We'll do everything we can to
help. Enjoy the next few days — and take the energy of the conference home with you to sustain your
spirit of change.

VALERIE BRADLEY

Human Services Research Institute

STEVEN EIDELMAN
National Leadership Consortium on Developmental Disabilities, University of Delaware

K. CHARLIE LAKIN
The RTC on Community Living, Univ. of Minnesota

NANCY THALER
The National Association of State Directors of Developmental Disabilities Services
(NASDDDS)

NANCY WEISS
National Leadership Consortium on Developmental Disabilities, University of Delaware



WITH THANKS T0 SO MANY...

A great conference is the result of a lot of
planning and contributions on the part of many

PLANNING ORGANIZATONS:

individuals and organizations.

The National Association of State Directors

of Developmental Disabilities Services
Alexandria, VA
www.nasddds.org

The Research and Training Center on

Community Living at the University of Minnesota

Minneapolis, MN
http://rtc.umn.edu

Cambridge, MA
www.hsri.org

The Human Services Research Institute

The University of Delaware's

Newark, DE
www.nlcdd.org

National Leadership Consortium

The Reinventing Quality Conference is funded in part by the Administration on Developmental Disabilities, Administration for
Children and Families, U.S. Department of Health and Human Services. The planning organizations are very grateful for the

assistance provided to maximize participation of individuals with disabilities and family members.

CONFERENCE PARTNERS:

word out about this event!

We thank this year’s conference
partners for their help in getting

American Association on Intellectual
and Developmental Disabilities
ANCOR
Arc Northern Chesapeake Region
The Arc of Baltimore
The Arc of Central Chesapeake Region
The Arc of Frederick County
The Arc of Howard County
The Arc of Maryland
The Arc of the United States
Association of University Centers
on Disabilities (AUCD)

DC Developmental Disabilities
Administration

The Delaware Division of
Developmental Disabilities

The Delmarva Foundation

Maryland Administration on
Developmental Disabilities

Maryland Association of
Community Services (MACS)

Maryland Center for Developmental
Disabilities at Kennedy Krieger
Institute

Maryland Department of Disabilities

Maryland Department of Education

Maryland Department of
Human Resources

Maryland Developmental
Disabilities Council

Maryland Disability Law Center

Maryland Respite Care Coalition

NADD

National Association of Councils on
Developmental Disabilities

People on the Go

Project Action

Virginia Department of Behavioral
Health and Developmental Services

With sincere appreciation for the
hard work of the Conference Planners

CONFERENCE PLANNERS:

John Agosta

Angela Amado
Ruthie-Marie Beckwith
Val Bradley

John Butterworth
Shelly Christensen
Robin Cooper

Steve Eidelman

Jim Gardner

Amy Hewitt

Rie Kennedy-Lizotte
Leigh Ann Kingsbury
Charlie Lakin

Sheryl Larson

Mike Mayer

Joe Meadours

Chas Moseley
Maggie Nygren
Holly Riddle
Patti Scott
Nancy Thaler
Liz Weintraub
Nancy Weiss
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Special thanks also to an amazingly hardworking local
committee. We have the local committee to thank for all
the wonderful door prizes and for identifying an amazing

corps of volunteers.
LOCAL ARRANGEMENTS COMMITTEE: T
Kim Bennardi Michael Marshall Donna Shreve
Maryland Developmental Disabilities The Arc of Baltimore Maryland Developmental Disabilities
Administration MMarshall@arcofbaltimore.org Administration
KBennardi@dhm.state.md.us . ShreveD@dhmbh.state.md.us
Shelly McLaughlin
Renae Kosmides Pathfinders for Autism Liz Weintraub
shell0219@comcast.net The Council on Quality and Leadership

Central Region, Service Coordination
rkosmides@servicecoordinationinc.org Bette Ann Mobley
Maryland Developmental Disabilities
Administration
bamobley@dhmh.state.md.us

Lizowein@gmail.com

A conference of this magnitude is not possible without the help of dozens of terrific volunteers — we thank each of you I

Thank you as well to ALL of our wonderful Speakers for their participation... without their donation of time and
knowledge there would be no Reinventing Quality Conference.

And finally, thanks to each and every one on you for participating in this wonderful event!
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Without the support of our generous S PO N S O R S the Reinventing Quality Conference

could not be as rich, diverse and inclusive. Please visit with them and thank them for their participation!
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Administration on Developmental Disabilities,

US Department of Health and Human Services (ADD)
http://www.acf.hhs.gov/programs/add

The Administration on Developmental Disabilities (ADD) is the U.S. Government organization
responsible for implementation of the Developmental Disabilities Assistance and Bill of Rights Act
0f 2000, known as the DD Act. ADD, its staff and programs, are part of the Administration for
Children and Families, of the U.S. Department of Health and Human Services.

The Reinventing Quality Conference is funded in part by the Administration on Developmental
Disabilities, Administration for Children and Families, U.S. Department of Health and Human
Services. The planning organizations are very grateful for the assistance provided to maximize
participation of individuals with disabilities and family members.

The Mandt System, Inc.

http://www.mandtsystem.com

The Mandt System, Inc. provides training and consultation services to build healthy relationships in
order to prevent violence in the workplace. Our overall focus on improving the quality of human
services by focusing on the true context of services — staff to staff relationships — has empowered
many organizations to decrease and in some cases eliminate the use of restraint. They also report in-
creases in the safety of individuals served and staff, increased staff retention and employee morale,
and decreased workers compensation costs.

ALCO Pharmacy

http://www.alcopharmacy.com

ALCO Pharmacy specializes in serving group homes throughout Maryland. We are health care
partners in the medication management component for our agencies and we work closely with staff
to insure the clients’ needs are properly met.

APS Healthcare

http://www.apshealthcare.com

At APS, we are passionate about changing behaviors of all constituents in the healthcare system.
Our mission, quite simply, is to: Improve the health of those we serve. The outcome: improved
clinical and finacial results for our customers and their members.

The Coleman Institute for Cognitive Disabilities
http://www.colemaninstitute.org

The Coleman Institute for Cognitive Disabilities leverages ideas, opportunities and funding through
faculty on the four campuses of the University of Colorado with the goal of improving the quality
of life for people with cognitive disabilities. It is a catalyst to drive innovation and creativity
through fostering partnerships with researchers, practitioners, policy makers, local, state and federal
agencies, commercial businesses, and foundations. The Institute’s principal activities include:

1) Research and development support and the promotion of commercialization of derivative
intellectual property; 2) The Coleman Institute Fellowship Program for faculty and graduate/post-
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doctoral students; 3) The Annual Coleman Institute Conference on Cognitive Disability and
Technology and funding support for related conferences; and 4) Public Policy Advocacy and
Outreach about issues such as accessibility on the web. The Institute’s 10th Annual Conference,
ALL TOGETHER NOW: The Power of Partnerships in Cognitive Disability and Technology, will

be held on October 21, 2010. For information and to register, visit www.colemaninstitute.org/.

College of Direct Support

http://www.collegeofdirectsupport.com

Based on the Community Supports Skills Standards the College of Direct Support is a web based,
dynamic learning and skills demonstration tool for the DSP workforce. A Project of National
Significance, the CDS is a collaborative work of the University of MN institute on Community
Integration and Elsevier.

Community Resource Alliance
http://www.craconferences.com

CRA is the home of 5 Star Quality and provides dynamic transformational training, consulting,

5

and technical support services in human services using applied knowledge development approaches.

Derrick Dufresne and Mike Mayer are the Senior Partners. Don’t Predict the Future — Invent It!

Liberty Healthcare

http://www.libertyhealthcare.com

Liberty Healthcare provides quality improvement services to States and to community based
providers. These services include conducting state certification surveys, consulting and technical
assistance.

Maryland Developmental Disabilities Administration
http://dhmh.maryland.gov/dda_md

The Maryland Developmental Disabilities Administration’s (DDA’s) goals are to assist people to:
e direct their lives;

* have viable support options; and,

* have information to make decisions.

Precision Care, Inc.
http://www.precisioncare.com

PrecisionCare Software and Antone Aboud have created a product that combines best practice
with cutting edge, user friendly technology which will streamline your Incident Management and
Investigation processes. Help investigators create a final report that reflects a thorough and fair
investigation and will produce a written investigative report in a format that will help others
understand what happened and why.

The ReelAbilities Film Festival

http://www.reelabilities.com

The ReelAbilities Film Festival Traveling Program brings America's most comprehensive disability
film festival to your community.



Reinventing Quality

APPRECIATES THE SUPPORT OF OUR

Please stop by and spend some time
with all of our diverse and interesting exhibitors.

Acumen Fiscal Agent
http://www.acumenfiscalagent.com

EXHIBITORS!

APS Healthcare

http://www.apshealthcare.com

Acumen Fiscal Agent was established for the sole purpose of
helping people and families self-direct their support services.
People who use Acumen as their fiscal agent enjoy access to
friendly customer service, competent accounting and compliance
to Department of Labor, State and Federal regulations. Acumen
supports people to be proficient, organized and a good steward of

public funding.

The Alliance for Full Participation
http://www.allianceforfullparticipation.org

The Alliance for Full Participation has a goal to double the
number of people with intellectual and developmental disabilities
who are competitively employed by the year 2015. We are hosting
a Summit in Washington, DC November 17-19, 2011. Visit
www.allianceforfullparticpation.org to learn more, join our
network of state teams and get involved.

American Association on Intellectual and
Developmental Disabilities (AAIDD)

http://www.aamr.org

AAIDD promotes progressive policies, sound research, effective
practices and universal human rights for people with intellectual
and developmental disabilities.

The American Network of Community
Options and Resources (ANCOR)

http://www.ancor.org

The American Network of Community Options and Resources is a
nonprofit trade association representing and advocating on behalf
of the more than 800 private providers of services and supports for
nearly 500,000 Americans with disabilities that employ over
400,000 direct support staff in 49 states and Washington, D.C.

Andies Candies and Collectibles
http://www.andiescandies.com
Business Owner: Andrea Freedman

At APS, we are passionate about changing behaviors of all
constituents in the healthcare system. Our mission, quite simply, is
to: Improve the health of those we serve. The outcome: improved
clinical and finacial results for our customers and their members.

AWARE Inc. & Apostrophe Magazine

http://www.aware-inc.org
http://www.apostrophemagazine.com

Apostrophe is a self-advocacy magazine for people with disabilities
published by AWARE Inc., the largest human services organization
in Montana. Apostrophe provides entertainment and information
promoting independence, inclusiveness and success for people with
disabilities. Forget cant and don’t. — We can and do.

Blankets by Brent
Business Owner: Brent Sullivan
brentsullivan510@gmail.com

Brookes Publishing Co.

http://www.brookespublishing.com

For over 30 years, Brookes Publishing has been a leading provider
of resources on disabilities, autism, education, child development,
early intervention, communication, language, behavior, and
mental health. An independent company, Brookes Publishing is
headquartered in Baltimore, Maryland.

College of Direct Support

http://www.collegeofdirectsupport.com

Based on the Community Supports Skills Standards the College
of Direct Support is a web based, dynamic learning and skills
demonstration tool for the DSP workforce. A Project of National
Significance, the CDS is a collaborative work of the University of
Minnesota Institute on Community Integration and Elsevier.

Communi-Symbols
Business Owners: Monique Morrison and Michael Raidt
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Community Resource Alliance (CRA)
http://www.cra.com

Doing Right by People in Challenging Times

CRA is the home of 5 Star Quality and provides dynamic
transformational training, consulting, and technical support
services in human services using applied knowledge development
approaches. Derrick Dufresne and Mike Mayer are the Senior
Partners. Don’t Predict the Future — Invent It!

Disability.gov
http://www.disability.gov

Disability.gov, a federal government website, offers comprehensive
information about disability-related programs and services. Visitors
are connected to thousands of resources from government agencies,
educational institutions and non-profit organizations on topics
that include benefits, civil rights, community life, education,
emergency preparedness, employment, health, housing, technology
and transportation.

End The Wait Now!
Maryland Waiting List Campaign

http://www.endthewait.com

Learn about Maryland’s Waiting List Campaign and how you can
get involved! The Campaign is funded by the Maryland Develop-
mental Disabilities Council and operated by The Arc of Maryland.

Essential Learning
http://www.EssentialLearning.com

Essential Learning (EL) is the largest provider of e-learning services
for the human service industry. EL will reduce your employee
training costs and ensure compliance with training mandates.

We offer an extensive online course library on developmental
disabilities, mental health, workforce development and compliance
topics. Learn more at www.EssentialLearning.com or call

1-800-729-9198, ext. 284.

Glass Expressions by Paul
Business Owner: Paul Weller

Human Service Connections
http://www.humanserviceconnections.com

Human Service Connections provides executive leadership
recruitment and development services exclusively for the develop-
mental disability and related social service fields. HSC is staffed
with experienced professionals to help you find leaders outside
your organization or develop those within.
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Human Service Research Institute & The Riot!
http://www.hsri.org
http://www.theriotrocks.org

Since 1976, Human Services Research Institute has provided
consultation and conducted research efforts at both the state and
federal levels in the following focus areas: Intellectual & Develop-
mental Disabilities, Child and Family Services, Mental Health
and Substance Use.

The Riot! is an e-newsletter for self-advocates. We want to make
you laugh and feel good about life. Every issue focuses on a timely
theme, or a particular idea. The Riot! covers life topics such as
dating, health and everyday fun. The Riot! comes out 4 times a
year. It is written and put together mostly by self-advocates.

Internet Based Video Communications
Blue Fire Consulting, LLC

Contact: mark@mtadvocacy.com

Come see how broadband internet combined with off the shelf
video cams can help you take advantage of the most innovative
communication tools in the market today! Any individual, as well
as large or small agencies, can tap into communication tools that
only Fortune 500 companies could afford in the past. Adopting
these tools now can help you increase your communication oppor-
tunities and reduce travel time and expenses. Take a moment to
stop by our table to see a real time demonstration of how these
new and inexpensive web tools can be used to create and manage:
1) small and large video web conferencing, 2) video online
seminars, and 3) customized web based e-learning. These tools
can save your organization money and increase the time you
spend with your constituents, staff, and supporters.

Liberty Healthcare

http://www.libertyhealthcare.com

Liberty Healthcare provides quality improvement services to States and
to community based providers. These services include conducting
state certification surveys, consulting and technical assistance.

The Mandt System, Inc.

http://www.mandtsystem.com

The Mandt System, Inc. provides training and consultation
services to build healthy relationships in order to prevent violence
in the workplace. Our overall focus on improving the quality of
human services by focusing on the true context of services — staff
to staff relationships — has empowered many organizations to
decrease and in some cases eliminate the use of restraint. They
also report increases in the safety of individuals served and staff,
increased staff retention and employee morale, and decreased
workers compensation costs.



Maryland Developmental Disabilities

Administration
http://dhmh.maryland.gov/dda_md

The Maryland Developmental Disabilities Administration’s (DDA)
goals are to assist people to:

e direct their lives;

* have viable support options; and,

* have information to make decisions.

The National Alliance for

Direct Support Professionals
http://www.nadsp.org/main

The National Alliance for Direct Support Professionals (NADSP)
is a membership body of organizations and individuals who share a
commitment to helping people who receive community human
services to live self-determined lives. We recognize that people
needing support are more likely to fulfill their dreams if they have
well-trained, experienced, and motivated people at their side in
long-term, stable compatible support relationships.

elcome

To Maryland and to
the Reinventing Quality
Conference

Goals of the Maryland
Developmental
Disabilities Administration:

Help people with developmemal disabilities
» direct their lives
« have viable support options, and
* have information to make decisions

M H;|r3.:|am:| Depnr:mcnt of Health
and Mengal vaiunu
MARYLAND :
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Department of Health RIS
and Mental Hygiene John M. Ca
Renara . Hen

. Governor
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The National Association of State
Directors of Developmental Disabilities
SEervices (NAsboDs),

The National Core Indicators Program, and

The State Employment Leadership Network
http://www.nasddds.org

http://selnmembers.org
http://www.nationalcoreindicators.org

The National Association of State Directors of Developmental
Disabilities Services promotes and assists states in developing
effective, efficient service delivery systems that furnish high-quality
services and supports to people with lifelong developmental
disabilities. The Association’s principles reflect the belief of the
membership that state service systems should ensure people with
developmental disabilities’ rights to: be treated with respect and
dignity; be independent and make individual choices; participate
in family and community; have opportunities to maximize their
full potential; and receive outcome-based services and supports.

The State Employment Leadership Network (SELN) is a
technical assistance collaborative composed of state intellectual and
developmental disability agencies that are committed to improving
employment outcomes for adolescents and adults with develop-
mental disabilities. Managed by the National Association of State
Directors of Developmental Disabilities Services and the Institute
on Community Inclusion at UMass,/Boston, the project assists
states in changing systems to promote employment among all
persons with ID/DD receiving publicly financed support.

The National Core Indicators program (NCI) was launched
in 1997 as a collaborative effort among NASDDDS, the Human
mental disabilities agencies. Designed to meet state developmental
disabilities officials’ needs for valid and reliable tools to assess system
performance, the NCI has become the most comprehensive
data-set on developmental disabilities services in existence today.

National Organization to End Waitlists
(NOEWAIT)

http://www.noewait.net

NOEWAIT is a grass-roots, national, social justice movement
organized to ensure full opportunity, choices, freedom, and
self-determination for people with intellectual and developmental
disabilities in every community by eliminating waitlists for services
in every state. This will be accomplished through public educa-
tion, mobilizing people into action, and changing public policy.



REINVENTING QUALITY CONFERENCE 2010

NatureJems
Business Owner: Dori Grasso
dcgrasso1@yahoo.com; 410-561-1278

Doing Right by People in Challenging Times

NatureJems prides itself on creating customized wearable art. The
owner, a former science and special education teacher, specializes in
jewelry that takes its inspiration from concepts found in science and
nature. She began working at home so she could be available for
her young adult daughter who cannot drive due to disability issues.

Precision Care, Inc.
http://www.precisioncare.com

PrecisionCare provides specialized software and services that are
designed to meet the unique needs of agencies providing Human
Services. PrecisionCare Software is an easy to use, web-based
application that will help to assure corporate compliance with
streamlining agency processes from consumer case record manage-
ment to human resources and fund raising.

Public Partnerships, LLC

http://www.publicpartnerships.com

Public Partnerships, LLC is a financial management services firm
and Fiscal Employer/Agent based in Boston, MA. PPL was
founded as a financial management services company in 1999 to
provide financial management, customer services, support broker
and related services to public agencies seeking to develop
consumer-directed programs, focused on the needs of individual
participants. PPL has contracts in 17 states, serving approximately
34,000 adults and children with developmental disabilities,
persons with physical disabilities and chronic health problems,
older adults at risk of nursing home placement, adults with
traumatic brain injuries, children with autism (and their families),
and others with support needs.

The Quality Mall

http://www.qualitymall.org/main

The Quality Mall is a website where you can find lots of free
information about person-centered supports for people with
intellectual/developmental disabilities. Each of the Mall Stores has
departments you can look through to learn about positive practices
that help people with intellectual/developmental disabilities live,
work and participate in our communities and improve the quality
of their supports. The Quality Mall is maintained by the Research
and Training Center on Community Living and was started with
support from the National Association of State Directors of
Developmental Disabilities Services, the Human Services Research
Institute and the Administration on Developmental Disabilities —
U.S. Department of Health and Human Services.
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Research and Training Center on
Community Living (RTC),

University of Minnesota and the
Disability History Wiki Project

http://rtc.umn.edu
http://www.disabilityhistorywiki.org

The Research and Training Center on Community Living provides
research, evaluation, training, technical assistance and dissemination
to support the aspirations of persons with developmental disabilities
to live full, productive and integrated lives in their communities.

The Disability History Wiki project is a website that aims to bring
together formatted multimedia information on the history of
disability, in particular leadership in developmental disabilities,
with the opportunity to contribute to this record of history
through a wiki.

Ruthie-Marie Beckwith, Author

Contact: empfanatic@aol.com

Ruthie-Marie Beckwith will be signing her debut novel, “Seven
Days at Oak Valley.” This is a newly released mystery novel about
how Tony Ervin, a resident of a Tennessee institution, serves as an
amateur sleuth and solves the murder of one of the institution’s
staff. Tt is set in 1972 and is full of the misuse of power, politics,
and southern intrigue of the times.

TheArcLink, Inc.

www.thearclink.org

TheArcLink is an Internet Services nonprofit dedicated to providing
information, web support, and training to people with disabilities,
with emphasis on intellectual disabilities. Our largest web-based
projects include www.MedicaidReferenceDesk.org (aka
TheDesk.info), www.govoter.org, www.FindMyRoommate.org,
www.FindFamilyRegistry.org, www.OnRamptotheWeb.org
(coming soon), and www.TheArcLink.org. We also provide hosting
and web-related consulting for organizations of self-advocates and
those serving people with disabilities.

Therap Services
http://www.therapservices.net

Therap Services is the industry leader in providing electronic records
and documentation in long term care services for people with
developmental disabilities. The Therap system provides web-based
progress notes, individualized service planning and tracking,
incident reporting, medical information management, and
electronic MAR, attendance, staff scheduling, personal finance,
direct billing, and more.
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PLENARY|SESSIONS AND KEYNOTE SPEAKERS

Monday, August 9 Maryland B & C
8:30 am — 10:30 am

Samual Bagenstos, U.S. Department of Justice

We are thrilled to have Mr. Bagenstos, the Principal Deputy Assistant Attorney General of the U.S.

Department of Justice’s Civil Rights Division, join us to speak about the Civil Rights Division’s Olmstead
enforcement and human rights efforts. Since 1999, Bagenstos has been a law professor; he has taught at Harvard,
Washington University in St. Louis, UCLA, and the University of Michigan. Bagenstos played a key role in
defending the constitutionality of the Americans with Disabilities Act and its abrogation of state sovereign immunity.
He represented individuals with disabilities in a number of cases in which defendants attacked the statute as
unconstitutional. Over the past year new life has been breathed into the DOJ’s Civil Rights Division — come
hear about the Division’s plans to improve the quality of life for people with disabilities in the United States.

THE MOVING MOUNTAINS AWARDS

The Moving Mountains Awards are presented to organizations and agencies that have demonstrated best practice in direct support
workforce development. They are awarded by the Research and Training Center on Community Living at the University of Minnesota in
partnership with the National Alliance for Direct Support Professionals (NADSP).

Don’t miss this plenary session! Jerry Smith, award winning
Director, will be premiering a new advocacy film about the
importance of Direct Support Professionals in our communities
and their vital involvement in promoting inclusive communities.

’é\‘PS Healthcare

2009 MOVING MOUNTAINS AWARD RECIPIENTS: APS Healthcare shares the commitment to a

South Dakota Association of Community Based Services better future for people with intellectual and

for their project: The Direct Support Workforce: Building a developmental disabilities.
Collaborative Strategy for Recruitment, Retention, Training,

and Utilization.

Accepting the award will be Christie Johnson and Eileen VanSoest.

We will be honoring the 2009 and 2010 Award Recipients.

Community Living Program, Catholic Community
Services of Southern Arizona for their Starfish Program.
Accepting the award will be Sue Henning Mitchell.

2010 MOVING MOUNTAINS AWARD RECIPIENTS:

Adirondack Arc (New York) for their Direct Support
Professional Master Worker and Career Path program.
Accepting the award will be Lester Parker and Arden Kleffmann.

Arc of Delaware County (New York) for their
Life and Career Model Program.
Accepting the award will be Barbara Rothenberg.

Improving the Health
of Those We Serve.
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Tuesday, August 10 Maryland B & C
8:30 am — 10:30 am

Barbara Coulter Edwards

Barbara Coulter Edwards is the Director of the Disabled and Elderly Health Programs Group in the Center for
Medicaid and State Operations at the Centers for Medicare and Medicaid Services (CMS). Barb has almost 30
years of public and private sector experience in health care financing. She is a nationally recognized expert in
Medicaid policy, including managed care, cost containment, long-term care, and State and federal health care
reform. Barb is a frequent national presenter on Medicaid trends and State health policy challenges. During her
time as Ohio’s Medicaid Director, Barb led significant program reforms, including implementation of Ohio’s
comprehensive strategy to promote access to home and community-based long-term services and supports.

Ms. Edwards will speak about priorities for Medicaid and the Disabled and Elderly Health Programs Group
within the context of Medicaid reform.

Sharon Lewis

Sharon Lewis is the Commissioner of the Administration on Developmental Disabilities, Administration for
Children and Families. Ms. Lewis has served as the Senior Disability Policy Advisor to U.S. House Committee
on Education & Labor Chairman George Miller. In this capacity, she advised members of the Committee on
legislative strategy and disability-related policy in education, employment and healthcare. Previously, she worked
as a Kennedy Public Policy Fellow for U.S. Senate Subcommittee on Children & Families Chairman Chris Dodd.
Prior to her work in Congress, Sharon served on the state level in various disability policy and program roles, and

as a grassroots community organizer. Ms. Lewis will speak about new initiatives and directions at the

Administration on Developmental Disabilities.

MAKING INTEGRATED EMPLOYMENT THE FIRST OPTION: A STATE OF THE STATES REPORT

Pat Rogan

Pat Rogan is the Executive Associate Dean, Indiana University School of Education, Indianapolis. Supported
employment and other forms of integrated employment have been in place for 30 years. However, most adults
with disabilities who require support to get and keep employment still spend their days in sheltered facilities.

This presentation will focus on the following questions:

® What is the current ‘state of the state’ in employment?

® How are some states moving forward with an Employment First agenda?
® What ‘best practices’ are resulting in positive employment outcomes?

¢ Where do we go from here?

INCOME GENERATION FOR ALL!

Annette Downey, Daniel Perry, Ray Schuholz, and John Toppi

Hear how people with developmental disabilities are earning income and making great things happen in

their lives by self-directing their supports. Audience members will be encouraged to set high expectations and
“think outside the box” when assisting people with disabilities in planning for their futures. Creative options
for income generation will be explored, including the option of small business development. Come hear about

how one group is focusing on helping people achieve active, rich, and respected lives as valued members of

their community!

Annette Downey is the Executive Director of Community Living Services of Oakland County, Michigan.
Daniel Perry, Ray Schuholz, and John Toppi receive employment services through Community Living
Services of Oakland County.
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REINVENTING QUALITY 2010

SUNDAY

SCHEDULE

2:00 - 5:00

LEADERSHIP INSTITUTE REUNION

5:30 - 7:00

WELCOME RECEPTION

MONDAY

12:15 - 1:45

Beth Mount, Patti Scott, Pam Walker
Moderator: Patti Scott

Laura Nuss, Bill Allen, Eric Zigman
Moderator: Sarah Taub

Mark Friedman, Liz Weintraub

Mulholland
Moderator: John Agosta

Lunch on your own

7:45 - 8:30 CONTINENTAL
8:30-10:30 | WELCOME: Michael Chapman, Director, Maryland Developmental Disabilities Administration
PLENARY SESSION: Samuel Bagenstos, U.S. Department of Justice and The Moving Mountains Award Winners!
Room BALTIMORE A BALTIMORE B MARYLAND A MARYLAND B MARYLAND D
Strand Innovation in Individualized Supports: Systematic Quality Improvement: Promoting Opportunities for Funding Crisis: Making Paid Work a Priority
Three States' Success Stories More Important Now than Ever Independence and Choice Opportunities for System Reform
Chairs Michael Mayer, Beth Mount, and Patfi Scott Val Bradley and Jim Gardner Ruthie-Marie Beckwith and John Agosta and Holly Riddle John Butterworth,
Graphic Faciltators: Liz Weintraub Rie Kennedy-Lizotte and
Dave Hasbury and Jack Pearpoint Joe Meadours
Breakout 1 | Making the Shift fo Individual Supports: Keeping People Healthy and Safe: Sound Off About Quality Investing Wisely in the Future: (reative and Customized
) . What Works and Reflections on Lessons Learned Data Driven Risk Management Strategic Investments and Resource | Employment Options
10:45 - 12:15 Alocation
Speakers Michael Chapman, Derrick Dufresne, Mike Mayer, Alexandra Bonardi, Ken Cabral, Moderators: John Agosta, Jon Fortune, Graham Mike Menio, Shawn Payne,

Corey Smith, Paul Weller
Moderator: John Butterworth

Breakout2 | Where We Are and How to Get There: Quality Improvement: Taking Qur Place as Full Taking Stock of Where We Are: Building a Business:
1:45 - 3:15 Increasing the Investment in Innovation for Connecting the Data Dots Participants in Our Faith Current Trends in Services and Em and Jeri's Coffee Shop
’ ’ Quality Supports Communities Spending
Speakers Carol Beatty, Michael Chapman, Carole Gothelf, Elyse Luke, Marion Olivier, Shelly Christensen, Andy Gordon, Celia Feinstein, Charlie Lakin, Holly | Tami Fenner, Emilea Hillman,
Jennifer Helton, Joan Johnson, Cindy Kauffman, Ray Pierce, Eddie Towson Danny Gordon, Joe Landis, Riddle, Sheila Romano Ashlea Lantz, Jerri Reisner,
Sue Rattman, Joan Rumenap, Larry Swabe, Moderator: Liz Weintraub Moderator: Holly Riddle Sheila Stoeckel
Ed Walsh Chas Moseley Moderator: Shelly Christensen Moderator:
Moderators/Facilitators: Mike Mayer and Beth Mount Rie Kennedy-Lizotte
Breakout3 | Leadership Challenges: How Leaders Can Encourage The Provider Challenge: Quality According to Whom? Creative and Successful Approaches | Building an Employment First
. ' Innovation and Susfain Commitment Over Time Managing Quality Across Mulfiple People Designing and Carrying Out | in the Face of the Economic Strategy
3:30-5:15 L . )
and Complex Systems Their own Evaluation of Their Downturn - Part One
Services
Speakers Carol Beatty, Michael Chapman, Carole Gothelf, Gerry Morrissey, Anne Star, Alycia Burroughs, Jim Conroy, Holly Bohling, Jaime Daignaulf, John Butterworth, Ken Cabral,
Jennifer Helton, Joan Johnson, Cindy Kauffman, Renee Pietrangelo, Marian Frattarola-Saulino, Mark Vicki Niswander, Sheila Romano Colleen Gauruder,
Sue Rattman, Joan Rumenap, Larry Swabe, Ed Walsh Moderator: Jim Gardner Friedman, Gino Scalziff, Jean Seale | moderator: John Agosta Rie Kennedy-Lizotte,
Moderators/Facilitators: Derrick Dufresne, Patfi Scott Moderator: Marian Frattarolo- Jeanne Parisi
Saulino Moderator: Rie Kennedy-Lizotte
5:30 - 7:00 RECEPTION - Enjoy the Guitar Music of Ray Eicher
6:30 - 8:00 CELEBRATION OF SELF ADVOCACY
8:00 - 10:00 MONDAY NIGHT AT THE MOVIES — Great movies, popcorn, dessert buffet and discussion

-0R- THE DANCE! — All invited!
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Homeland Room

Maryland Foyer

BREAKFAST

MARYLAND C

MARYLAND F

HOMELAND

FEDERAL HILL

MARYLAND E

Offering Personalized Supports:
Evolving and Enduring Lessons

Effective Community Supports for People
with Complex and Challenging Needs

Supporting Individuals and Families as
They Age and Addressing End-of-Life Issues

Assuring the Best Workforce: Supporting
Quality Direct Support Professionals

Marian Frattarola-Saulino and
Gail Godwin

Angela Amado, Chas Moseley and
Charlie Lakin

Leigh Ann Kingsbury and Maggie Nygren

Amy Hewitt and Sheryl Larson

Individualized Budgefing: Making
Good Lives Work... and CMS
Perspectives

State-Level Comprehensive Approaches for
Emergency Response and Crisis Support
Services

Addressing Health Care and End-of-Life

National Perspective and Activities Related to
the Direct Support Workforce

Toward the Elimination of Restraint: How
Posifive Behavior Supports Have Paved the
Roads Ahead and One State’s Experience with
a Statewide Effort

Ken Capone, Paul Saulino,
Anita Yuskauskas, Pat Carver

Moderator: Paul Saulino

Joan Beasley, Lisa Wolfe, Dianne Turner
Moderator: Charlie Lakin

Leigh Ann Kingshury, Judy Levy,
Mindy Morrell

Moderator: Leigh Ann Kingsbury

Carrie Blakeway, Loura Ginshurg,
Renee Pietrangelo, Mary Sowers,
Joe MacBeth

Moderator: Amy Hewitt

Bob Bowen, Arie Dordick, Diane Dressler
Moderator: Nancy Thaler

The Cost of Freedom:
Keeping Your Eyes on the Prize

An Effective Jail Diversion Program for
People who Have Committed a Crime

People Who are Aging: Supporting Them
Well in Mulfiple Contexts

Excellence in Direct Support: Innovative
Strategies to Support the Direct Support
Workforce: 2009 Moving Mountains Winners

Supporting People with Challenging Behavior:
The Role of Person Centered Thinking Skills
and Practices

Judy Durand, Mark Friedman, Rosalind
Gregory, Robert Jones, Beth Munro,
Bruce Myhaver, Dorothy Ports, Melvyn
Robinson, Paul Saulino, Anthony
Williams and members of the Values
Into Action - NJ Supports Coordination
Team

Moderator: Marian Frattarola-Saulino

Keith Bourdon, Williom Packard,
Steven Turner, James Young

Moderator: Angela Amado

Tawara Goode, Liz Perkins
Moderator: Maggie Nygren

(hristie Johnson, Eileen VanSoest, Michele
Betanco, Sue Henning Mitchell

Moderator: Joe MacBeth

Michael Smull, Mary Lou Boure
Moderator: Charlie Lakin

Living My Life, My Way!

Two Approaches fo Problem Behavior:
Using Positive Behavior Supports for Youth
in the Community and EMDR Treatment for
People who Have Experienced Trauma

Evaluating Olmstead Compliance

Excellence in Direct Support:
Moving Mountains Award Winners, 2010

Medicaid Options Promoting Home and
Community-Based Services

Diane Belnavis, Oscar Drummond,
Jennifer Howell, Jean Searle,
Brent Sullivan

Moderator: Gail Godwin

Dan Baker, Gail Ford, Jan Schaad
Moderator: Chas Moseley

Tony Records

Lester Parker, Arden Kleffmann,
Angela Edwards, Walter LeRoy,
Molly Little, Barbara Rothenberg

Moderator: Sheryl Larson

Suzie Bosstick, Kathy Poisal, Mary Sowers,
Anita Yuskauskas

Moderator: Robin Cooper

Maryland Foyer

Fells Point Room

Maryland C
Watertable Ballroom
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TUESDAY

Cindy Kauffman, Sue Rattman, Pam Walker
Moderator: Patti Scott

Moderator: Val Bradley

David Lankford, Jill Rodgers

Moderator: Ruthie-Marie
Beckwith

Paula Sotnik
Moderator: Steve Fidelman

7:45 - 8:30 Continental

8:30 - 10:30 PLENARY SESSION: Barbara Coulter Edwards, CMS; Sharon Lewis, ADD, Pat Rogan, Indiana University School of Education, Annette Downey,
Daniel Perry, Ray Schuholz, and John Toppi — all of Community Living Services of Oakland County, Michigan
Room BALTIMORE A BALTIMORE B MARYLAND A MARYLAND B MARYLAND D

Breakout 4 [nnovation in Individualized Supports: Quality Improvement Systems for All about Co-ops! Ways to Gef (reative and Successful Vision for Employment 2010: City of

10:45 - 12:15 Providers Describe their Journeys Toward Home and Community Based Something Different than What Approaches in the Face of the Philadelphia's Employment Iniiative
e Change Waivers: What CMS Expects Exists Economic Downturn - Part Two
Speakers Carol Beatty, Carole Gothelf, Anita Yuskauskas Hlizabeth Corson, Jeanette Gray, Dennis Harkins, Michael Morris, Diane Kehoe, Shauna Roman, Ann

Marie Campbell, Leonard Kravitz,
Kathy Sykes, Susan Schonfeld

Moderator: John Butterworth

events and Door Prizes ! ...
Door Prizes ! ... Door Prizes !

12:15 - 1:45 LUNCH ON YOUR OWN
Spec_ial Innovation and Hope and Thinking in Centers for Medicare & Medicaid It's My Life, My Choice, and Think College: Postsecondary
Session Possiblity: Leadership Implications Services Open Forum My Right to Be Abuse Free Education Options for Students with
Infellectual Disabilties
Speakers Lynda Kahn, Jack Pearpoint Suzie Bosstick, Kathy Poisal, Shelly Anderson, Mark Bozza, Meg Grigal, Debra Hart,
Moderator: Patti Scott Mary Sowers, Anita Yuskauskas Beverly Frantz, Carolyn Morgan, Moderator: Steve Fidelman
Moderator: Nancy Thaler Tammy Torum
Moderator: Celia Feinstein
Wrap-Up WRAP UP!
3:30 - 415 Come watch a film of conference

What's a Talking Wall?

Drop by the Fells Point Room (5th floor)

It's an opportunity to make a short film about what you think
and feel! Post it on YouTube or become part of a growing
body of films of people speaking out about what they believe!

We're looking for people who would like to be captured on film

saying something about any one of the following:

@ vt do you think about people still using the "R Word"?
@ VWhat's better about your life than the way your life was before?

@ s there something else you would like to talk about?

on Monday between 10:30 and 12:30 or

between 1:30 and 3:00.

Pick a question fo answer! You can come back as
many fimes as you want. Get your ideas recorded

for history!

We will see some of the Talking Wall responses
along with a short film of the highlights of this
conference at the Wrap Up — Tuesday from
3:30 — 4:15 (Maryland B).

Don’t miss the Wrap Up to catch yourself on film and for the best door prizes of the conference!
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Breakfast
MARYLAND C MARYLAND F HOMELAND FEDERAL HILL MARYLAND E
Making a Difference Comprehensive State Strategies for Preparing for Disasters: The Next Generation of Family

Supporting Individuals with Challenging Integrating and Coordinating Emergency Support and Self-Advocacy

Behavioral and Psychiatric Needs: Preparedness, Response and Recovery fo

Treatment and Emergency Response Include People with Access and Functional

Needs in Every Community

Stephanie Bell, Gail Godwin, Kevin Aldridge, Patrick Frawley, Lara Palay Richard Devylder, Frank Latham, John Agosta, Robin Cooper, Julie
Beth Mount Moderator: Chas Moseley Williom Lynch, Marcie Roth Petty, Kathy Swanson, Ryan
Moderator: Gail Godwin Moderator: Marcie Roth Swanson, Sue Swenson, Nancy

Thaler, Betsy Valnes
Moderator; John Agosta

The Star Raft What Are We Learning?
Using Person-Centered Practices to Support
Everyone in the Community

David Wetherow Mary Lou Bourne; Michael Smull
Moderator: Charlie Lokin

Celebraton

Monday Evening
6:30 — 8 pm

Self Advocacyl -2

Lgf yp %7/\ %; ‘66/ ?6 ﬂgﬂif d Community Res:::c:s::;:nlz

0

CRA &

Commundy Ressource Alknce

Councils on Developmental Disabilities are about supporting self advocates and self advocacy...
Councils are about coming up with new ideas!

This year the Councils are re-writing their state plans ... they want to hear from self advocates
— What would you like to see Councils on Developmental Disabilities do (or do more of) ?
— What would you like to see them include in their state plans?

All Are Welcome to this Celebration and Lively Discussion!
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People
Supported

Direct
Support

Professionals
200,000 Learners

/7:054,894

CDS Lessons Completed
32 Courses * 133 Lessons

Core CDS Curriculum « College of Frontline Supervision & Management

Disability Intensive Courses « Film For Thought

Connecting The Entire Support System In A Common Language & Vision

UNIVERSITY OF MINNESOTA P m< Sfmll'egles

i ks
WVIER

' DIRECT SUPPORT

" o AN INTERNET-BASED CURRICULUM FOR DIRECT SUPPORT PROFESSIONALS
www.collegeofdirectsupport.com ® toll free (877) 353-2767
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MONDAY NIGHT AT THE MOVIES

Shameless: The Art of Disability 76 minutes.
Art, activism and disability are the starting point for

what unfolds as a funny and intimate portrait of five
surprising individuals. Packed with humor and raw energy,
SHAMELESS: the ART of Disability is a revelation of a film:
honest, vulnerable and filled with unexpected beauty
(National Film Board of Canada).

Come meet the folks from the ReelAbilities Film
Festival and get a taste of a New York Film Festival
Right here at the Reinventing Quality Conference!

See two amazing movies, enjoy some fresh-popped
popcorn and top off a great day with a fabulous

dessert buffet.
/ = & "ﬂ ¥ Among the Giants 23 minutes.
, M B s . e q ' ~ This is a great film about a non-profit that
‘ e g s mazin - : - g manufactures cardboard adaptive technol-
N ’ ‘ ' Movies! ? S .. B ogy and the people who use heir products.
S i B § The Director says of this film, “in Among

the Giants, ‘disability” becomes a fact

After the movies — stay for some lively discussion ol which loads fo . obstecles and

with the Director of ReelAbilities, Anita Altman discoveries. The individuals featured in

Co-founder of the ReelAbilities Film Festival and the - the film are thus no less capable, rather
Deputy Managing Director of Government Relations they are filld W|th an incredible sense of unstoppable will and determination and deal with issues
and External Mfairs UlA-Federation of NY that [no matter what we do everyday] usually dwarf many of our daily problems or complaints.”

Monday, 8:00 - 10:00 Maryland B & C

Our thanks to the ReelAbilities Film Festival for their sponsorship and for
bringing a taste of their New York Film Festival to the Reinventing Quality Conference.
Our thanks to Shelly Christensen for organizing this event!

The JCC in Manhattan presents THE THIRD ANNUAL

REELABILITIES

NY DISABILITIES FILM FESTIVAL

Now Available for
Your Community?

Dedicated to promoting awareness
and appreciation of the lives,
stories and artistic expressions

/ Do»\ {— Miss \
| Hre |

Recephows‘

ys ’ ) ;
‘Sumday &
Mowday
. €V€\«l\'\3$ Prom \\\
\ . S30-T7:00
—\ w the
Mavyloamd /*

Foyev!
N

/

of people with different abilities.

Save the Dates!

Feb 3-8, 2011 il

n-multiple locations throughott NY

To fearn more, visit

REELABILITIES.ORG

or contact reelabilities@jccmanhattan.org

RI’EELlABILlTIES

of WL Fairation

Catch up with old friends
and make some new ones!

ey
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SUNDAY

2:00 — 5:00 pm  LEADERSHIP INSTITUTE REUNION Homeland Room
5:30 = 7:00 pm  WELCOME RECEPTION Maryland Foyer

MONDAY

7:45 — 8:30 CONTINENTAL BREAKFAST Maryland Foyer
8:30 — 10:30 PLENARY SESSION Maryland B and C

WELCOME
MICHAEL CHAPMAN, DIRECTOR, MARYLAND DEVELOPMENTAL DISABILITIES ADMINISTRATION

KEYNOTE SPEAKER

SAMUEL BAGENSTOS, U.S. DEPARTMENT OF JUSTICE

Mr. Bagenstos, the Principal Deputy Assistant Attorney General of the U.S. Department of Justice’s Civil Rights Division, will speak
about the Civil Rights Division's Olmstead enforcement and human rights efforts. Bagenstos played a key role in defending the
constitutionality of the Americans with Disabilities Act and its abrogation of state sovereign immunity.

THE MOVING MOUNTAINS AWARDS

The Moving Mountains Awards are presented to organizations that have demonstrated best practice in direct support workforce develop-
ment. They are awarded by the Research and Training Center on Community Living at the University of Minnesota in partnership with
the National Alliance for Direct Support Professionals (NADSP). Don't miss this plenary session! Jerry Smith, award winning film
Director, will be premiering a new advocacy film about the importance of Direct Support Professionals in our communities and their
vital involvement in promoting inclusive communities.

2009 AWARD RECIPIENTS
South Dakota Association of Community Based Services for their project: The Direct Support Workforce: Building a Collaborative
Strategy for Recruitment, Retention, Training, and Utilization. Accepting the award will be Christie Johnson and Eileen VanSoest.

Community Living Program, Catholic Community Services of Southern Arizona for their Starfish Program. Accepting the award will
be Sue Henning Mitchell.

2010 AWARD RECIPIENTS

Adirondack Arc (New York) for their Direct Support Professional Master Worker and Career Path program. Accepting the award will be
Lester Parker and Arden Kleffmann. Arc of Delaware County (New York) for their Life and Career Model Program. Accepting the
award will be Barbara Rothenberg.

10:45 - 12:15 BREAKOUT 1 — MONDAY

STRAND: Innovation in Individualized Supports: Three States’ Success Stories Baltimore A

MAKING THE SHIFT TO INDIVIDUAL SUPPORTS: WHAT WORKS AND REFLECTIONS ON LESSONS LEARNED

Come hear from people from across the country who are making the change to individual supports a reality! A discussion of how oppor-
tunities for sharing the learning have been created in Maryland, New York and North Carolina. We'll share ways that commitment and
investments have been built and the distinguishing features of each of the three initiatives including U theory, Lives of Distinction,
Innovation Generator Design Teams, Leadership Learning Logs, Partnership, Circles, Community of Practice, and Community Focus.

SPEAKERS: Michael Chapman, MD Developmental Disabilities Administration; Derrick Dufresne, Community Resource Alliance;
Mike Mayer, Community Resource Alliance; Beth Mount, Capacity Works; Patti Scott, Neighbours, Inc.;

Pam Walker, Center on Human Policy, Syracuse University
MODERATOR: Patti Scott, Neighbours, Inc.



REINVENTING QUALITY CONFERENCE 2010  Doing Right by People in Challenging Times SUNDAY & MONDAY 19

STRAND: Systematic Quality Improvement: More Important Now than Ever Baltimore B

10:45 -12:15
KEEPING PEOPLE HEALTHY AND SAFE: DATA DRIVEN RISK MANAGEMENT
This session will look at new approaches to aggregating health and safety data and what we can learn from these data to improve quality.
The session will feature state quality management staff and consultants from around the country who are working to improve the
application of health, incident, and other data to improve the well-being of people with intellectual and developmental disabilities.

SPEAKERS: Alexandra Bonardi, Center for Developmental Disabilities Research, UMASS Medical Center; Ken Cabral and
Laura Nuss, DC Developmental Disabilities Administration; Bill Allen and Eric Zigman, Bay Area Quality Management System
MODERATOR: Sarah Taub, Human Services Research Institute

STRAND: Promoting Opportunities for Independence and Choice Maryland A
10:45-12:15

SOUND OFF ABOUT QUALITY

Having a voice in the development and operation of services and supports is one of the most important ways people with disabilities and

their families can ensure quality. We want to hear from you (and be sure you hear from people who receive supports)! Come take part in

this open mike session that will give us all a chance to discuss what quality really means and how it can be achieved.

MODERATORS: Mark Friedman, Blue Fire Consulting and Liz Weintraub, The Council on Quality and Leadership

STRAND: Funding Crisis: Opportunities for System Reform Maryland B

10:45 -12:15
INVESTING WISELY IN THE FUTURE — STRATEGIC INVESTMENTS AND RESOURCE ALLOCATION
Service systems for citizens with developmental disabilities must be re-designed to make the most efficient use of state resources and
assure that the needs of individuals are addressed. Join us to learn about practices being applied across several states to redesign systems.
Three presentations are offered. The first illustrates what State Planning Councils are doing to promote innovative change and respond
strategically to the current funding crisis. The second describes use of a “gap analysis” to examine state performance, coupled with devel-
opment of a series of strategic action steps in response. Third, an extensive process is described for establishing “individualized service
budgets” for individuals. The process involves assessing individual support needs and reforming service reimbursement rates. This
process literally is changing service systems. Come see how.

SPEAKERS: John Agosta and Jon Fortune, Human Services Research Institute; Graham Mulholland, PA Council on Developmental Disabilities
MODERATOR: John Agosta, Human Services Research Institute

STRAND: Making Paid Work a Priority Maryland D
10:45-12:15

CREATIVE AND CUSTOMIZED EMPLOYMENT OPTIONS

This session will focus on customized employment strategies that lead to creative wage jobs including the use of job negotiation, resource

ownership, and self-employment. Topics will include the discovery process and using an array of traditional and non-traditional funding

sources including economic development options to support job outcomes.

SPEAKERS: Mike Menio, Polka Mike D] Service; Corey Smith, VIA, Bethlehem;
Paul Weller, Glass Expressions by Paul
MODERATOR: John Butterworth, Institute for Community Inclusion, University of Massachusetts

continued
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STRAND: Offering Personalized Supports: Evolving and Enduring Lessons Maryland C
10:45-12:15

INDIVIDUALIZED BUDGETING: MAKING GOOD LIVES WORK... AND CMS PERSPECTIVES

Often we hear — “if only I could use my money in the way that makes sense for me, I would be able to...”. Hear personal experiences,

agency operatives and federal perspectives about how individualized budgeting is enabling people to design and implement services their

way. Converting from program to individualized budgets is being done successfully. With continued innovation and use of assistive

technology at the individual, government and provider level, more people can access full community and lead self-determined lives!

The presenters will discuss how The Centers for Medicare and Medicaid Services’ expectations regarding choice of provider and the use of

individualized budget allocations are enabling people to design and implement services their way. Leave with an action plan easy enough

to start tomorrow and implement over time!

SPEAKERS: Ken Capone, Peaple on the Go of Maryland; Pat Carver, Community Drive Inc;
Kathy Poisal, Centers for Medicare and Medicaid Services (CMS); and Paul Saulino, Values Into Action
MODERATOR: Marian Frattarola-Saulino, Values Into Action—Pennsylvania

STRAND: Effective Community Supports for People with Complex and Challenging Needs Maryland F
10:45-12:15
STATE-LEVEL COMPREHENSIVE APPROACHES FOR EMERGENCY RESPONSE AND CRISIS SUPPORT SERVICES
The START program is a systems linkage approach to the provision of services and supports in the community for individuals with
intellectual disabilities/mental illness and other developmental and behavioral health needs. The focus is on collaboration and enhance-
ment of the service system while developing services to fill in service gaps including crisis intervention and family respite. Findings
indicate that the model is cost effective and reduces the need for crisis services over time, while improving experiences and the ability to
provide more effective services to those in need. Outcomes from Massachusetts and other states will be presented and Lisa Wolfe will
present the outcomes associated with the first year of operation in North Carolina. In the second part of this session, Dianne Turner will
present Growing Resources (GRO) highlighting strategies and resources developed in Oregon related to crisis services, prevention and
creating system capacity to support individuals with complex needs.

SPEAKERS: Joan Beasley, Center for START Services; Lisa Wolfe, NC START East; Dianne Turner, Oregon Technical Assistance Corporation
MODERATOR: Charlie Lakin, Research ¢ Training on Community Living, University of Minnesota

STRAND: Supporting Individuals and Families as They Age and Addressing End-of-Life Issues Homeland

10:45 -12:15
ADDRESSING HEALTH CARE AND END-OF-LIFE
Come join this lively panel discussion that focuses on ethics, decision making, and using person centered practices for age-related health
and behavioral support needs, end-of-life care and other issues. The discussion will address family and caregiver dynamics and strategies
for supporting people’s health care needs and wants by tapping community resources.

SPEAKERS: Leigh Ann Kingsbury, /nnovation in Leadership and Supports; Judy Levy, Kennedy Krieger Institute;
Mindy Morrell, The Arc of Frederick County
MODERATOR: Leigh Ann Kingsbury, fnnovation in Leadership and Supports

STRAND: Assuring the Best Workforce — Supporting Quality Direct Support Professionals Federal Hill
10:45-12:15

NATIONAL PERSPECTIVES AND ACTIVITIES RELATED TO THE DIRECT SUPPORT WORKFORCE

One of the greatest challenges facing states is figuring out how to serve more people with less money and an ever-shrinking pool of

potential workers. This panel will give participants an overview of resources, promising practices and initiatives that are occurring at the

national level through the Direct Service Workforce Resource Center, Department of Labor (DOL) and Centers for Medicare and

Medicaid Services (CMS). Opportunities for discussion with federal and national panelists will be provided.

SPEAKERS: Carrie Blakeway, DSW Resource Center; Laura Ginsburg, DOL/ETA; Renee Pietrangelo, ANCOR;
Mary Sowers, Centers for Medicare and Medicaid Services (CMS); Joe MacBeth, NADSP
MODERATOR: Amy Hewitt, Research & Training Center on Community Living, Univ. of Minnesota
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2:00 - 5:00
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INDIVIDUAL SESSION: Maryland E
10:45-12:15

TOWARD THE ELIMINATION OF RESTRAINT: HOW POSITIVE BEHAVIOR SUPPORTS

HAVE PAVED THE ROADS AHEAD AND ONE STATE'S EXPERIENCE WITH A STATEWIDE EFFORT

Positive Behavior Support is more than the application of behavioral interventions in a "positive” way. It is a set of beliefs and principles

that focuses on empowering people affected by disabilities to direct their own journey away from coercion and toward the time when there

is no longer a need for the use of restraint. The presenters will share how organizations have incorporated a wide variety of approaches to

support people, not just their behavior. We will discuss the statewide efforts of the Maryland Developmental Disabilities Administration

(DDA) in partnership with the Maryland Association for Community Services (MACS) toward eliminating the need for restraint.

SPEAKERS: Bob Bowen, The Mands System, Inc; Arnie Dordick, Langton Green, Inc.; Diane Dressler, Maryland Developmental
Disabilities Administration
MODERATOR: Nancy Thaler, the National Association of State Directors of Developmental Disabilities Services

12:15-1:45 LUNCH ON YOUR OWN
1:45 - 3:15 BREAKOUT 2 — MONDAY

STRAND: Innovation in Individualized Supports: Three States’ Success Stories Baltimore A
1:45-3:15

WHERE WE ARE AND HOW TO GET THERE:

INCREASING THE INVESTMENT IN INNOVATION FOR QUALITY SUPPORTS

Come take part in this discussion of the themes that three state initiatives toward individualized supports have found to be important in

order for people, agencies and state systems to create change. Speakers will reflect on their own assessment of where they are in the

process of achieving individualized supports for all, and reflect on the next steps in the process.

SPEAKERS: Carol Beatty, ARC Howard, MD; Michael Chapman, DDA, MD; Carole Gothelf, AHRC — NY City; Jennifer Helton,
Ralph Scott Life Services, Inc., NC; Joan Johnson, Beyond Academics, NC; Cindy Kauffman, DDA, MD; Sue Rattman, ARC NCR, MD;
Joan Rumenap, Abilities, MD; Larry Swabe, NC Council on DD; Ed Walsh, RHA Howell, NC

MODERATORS: Mike Mayer, Community Resource Alliance and Beth Mount, Capacity Works

STRAND: Systematic Quality Improvement: More Important Now than Ever Baltimore B
1:45-3:15

QUALITY IMPROVEMENT: CONNECTING THE DATA DOTS

This panel will include individuals at the state level involved in the collection, review and analysis of performance data. States will share

how they have developed external quality councils that include a range of stakeholders and how they have used data aggregation and

analysis for quality improvement.

SPEAKERS: Marion Olivier, Delmarva Foundation; Ray Pierce, New York Office of Mental Retardation; Elyse Luke, Téxas Department of
Aging and Developmental Disabilities Services; Eddie Towson, Quality Assurance Director, Georgia Division of Developmental Disabilities
MODERATOR: Chas Moseley, the National Association of State Directors of Developmental Disabilities Services

STRAND: Promoting Opportunities for Independence and Choice Maryland A
1:45-3:15

TAKING OUR PLACE AS FULL PARTICIPANTS IN OUR FAITH COMMUNITIES

Not being able to participate in important milestones in your faith often makes people with disabilities feel like second-class members

of their churches and synagogues. Presenters will talk about the dream they had for completing their bar/bat mitzvah and how Jewish

synagogues are supporting the full participation of people with disabilities.

SPEAKERS: Shelly Christensen, Jewish Community Inclusion Program; Andy Gordon and Danny Gordon both of
The Jewish Foundation for Group Homes; Joe Landis, Peaceful Living; Liz Weintraub, The Council on Quality and Leadership
MODERATOR: Shelly Christensen, Jewish Community Inclusion Program

continued
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STRAND: Funding Crisis: Opportunities for System Reform Maryland B
1:45-3:15

TAKING STOCK OF WHERE WE ARE: CURRENT TRENDS IN SERVICES AND SPENDING

Demand is steadily increasing for developmental disability services. Meanwhile, states are working through funding cuts and having

trouble finding resources to address growing wait lists. Before considering what we may do in response to these challenges, take a

moment to take stock of our current circumstances. Two presentations are offered. The first utilizes a national data base to describe

trends in services and expenditures. Next, information is provided pertaining to wait lists nationally and their implications. Finally, two

directors of state Councils on Developmental Disabilities will react to the presentations, inviting audience participation.

SPEAKERS: Celia Feinstein, Institute on Disabilities, Temple University; Charlie Lakin, The RTC on Community Living, Univ. of MIN;
Holly Riddle, NC Council on Developmental Disabilities; Sheila Romano, llinois Council on Developmental Disabilities
MODERATOR: Holly Riddle, NC Council on Developmental Disabilities

STRAND: Making Paid Work a Priority Maryland D
1:45-3:15

BUILDING A BUSINESS: EM AND JERRI'S COFFEE SHOP

Emilea and members of her support network including her mom, sister, and support professionals will discuss the planning and

development of Em and Jerri’s Coffee Shop, a local business in Independence, Iowa. The Coffee Shop was designed to fill a community

need and also provides space for community functions and gatherings. The team will discuss the decision to take this path, financing

and equipping the business, and day-to-day management.

SPEAKERS: Tami Fenner, Emilea Hillman, Ashlea Lantz, Jerri Reisner, and Sheila Stoeckel, all of Em and Jerris Coffee Shop
MODERATOR: Rie Kennedy-Lizotte, the National Association of State Directors of Developmental Disabilities Services

STRAND: Offering Personalized Supports: Evolving and Enduring Lessons Maryland C

1:45 -3:15
THE COST OF FREEDOM...KEEPING YOUR EYES ON THE PRIZE
People living in developmental centers in New Jersey have created their own support group, aptly named the GO (Get Out!) Team.
This group has transformed itself from being a forum for listening to an organized body of elected officers who are now working on
incorporating as a non-profit organization. Meet these inspirational people and those who have advised and supported them and learn
what is possible when the people have the power.

Friends & Family TIES of Maryland will discuss the family experience of transition from institution to community supports and
services. We will discuss ways that planning can occur so that families and individuals are supported as they transition from institution
to real lives in the community. Presenters will discuss lessons learned from families through the closure process and family members will
discuss their own challenges and successes.

SPEAKERS: Judy Durand, Rosalind Gregory and Beth Munro, all of Friends ¢ Family TIES of Maryland; Mark Friedman,

Blue Fire Consulting; Robert Jones, Bruce Myhaver, Dorothy Ports, Melvyn Robinson and Anthony Williams, all members of the
GO Téam; Paul Saulino, Values Into Action; and members of the Values Into Action-New Jersey Supports Coordination Team
MODERATOR: Marian Frattarola-Saulino, Values Into Action — Pennsylvania

STRAND: Effective Community Supports for People with Complex and Challenging Needs Maryland F

1:45-3:15
AN EFFECTIVE JAIL DIVERSION PROGRAM FOR PEOPLE WHO HAVE COMMITTED A CRIME
What happens when a person with an intellectual or mental health disability commits a crime? What should be the role of the police and
the court system? Southeast Massachusetts has developed an effective inter-agency program called the Community Crisis Intervention
Team. This panel presentation, including police officers, will explain how they have brought police, courts, mental health/developmental
disability agencies, providers, hospital personnel and crisis team members together for training and program development aimed at
helping participants understand each other’s mission, capabilities and limitations. The common goal is the pre-arrest diversion and
treatment of consumers who suffer a mental health crisis.

SPEAKERS: Keith Bourdon, Zaunton, MA District Court; William Packard, MA Department of Developmental Services;
Steven Turner, Taunton Police Department; James Young, Taunton State Hospital
MODERATOR: Angela Amado, Research & Training Center on Community Living, Univ. of MIN

continued
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STRAND: Supporting Individuals and Families as They Age and Addressing End-of-Life Issues Homeland
1:45-3:15

PEOPLE WHO ARE AGING: SUPPORTING THEM WELL IN MULTIPLE CONTEXTS

This session focuses on issues of aging and end-of-life in the context of family dynamics, aging caregivers, spirituality, and cultural

perspectives. The discussion will address person centered practices, multicultural perspectives on aging, perceptions on spiritual expres-

sion and fulfillment, and changing family dynamics as parents and siblings age. Strategies for supporting people who are aging by tapping

aging networks, hospice services, cultural resources, faith-based communities, as well as DD service systems, will be discussed.

SPEAKERS: Tawara Goode, Georgetown UCEDD; Liz Perkins, University of South Florida
MODERATOR: Maggie Nygren, AAIDD

STRAND: Assuring the Best Workforce — Supporting Quality Direct Support Professionals Federal Hill
1:45 =3:15

EXCELLENCE IN DIRECT SUPPORT:

INNOVATIVE STRATEGIES TO SUPPORT THE DIRECT SUPPORT WORKFORCE — 2009

2009 MOVING MOUNTAINS WINNERS

The 2009 winners will share information about, and outcomes of, their innovative approaches to training and retaining direct support
professionals. They will provide specific strategies that other states and initiatives can replicate. The Direct Support Workforce: Building
a Collaborative Strategy for Recruitment, Retention, Training, and Utilization initiative through the South Dakota Association of
Community Based Services (SDACBS) has been transformative in the improvement of direct support workforce outcomes and practices
statewide. The Starfish Program through the Community Living Program, Catholic Community Services of Southern Arizona provides
an innovative example of how Direct Support Professionals become empowered when they are given the tools for understanding the
business of providing community supports and when offered recognition for their role in creating a fiscally sound, consumer-centered
community services organization.

SPEAKERS: Christie Johnson, SDACBS; Eileen VanSoest, Center for Disabilities, Sanford School of Medicine and Michele Betanco and
Sue Henning Mitchell, both of the Starfish Program - Community Living Program, Catholic Community Services of Southern Arizona
MODERATOR: Joe MacBeth, NADSP

STRAND: Effective Community Supports for People with Complex and Challenging Needs Maryland E
1:45-3:15

SUPPORTING PEOPLE WITH CHALLENGING BEHAVIOR:

THE ROLE OF PERSON CENTERED THINKING SKILLS AND PRACTICES

The basic principles of Person-Centered Planning and Person-Centered Thinking, when implemented with honesty, make a powerful and

effective difference for those individuals who are the most challenging and complex. Michael Smull, one of the developers of Essential

Lifestyle Planning and a world-wide consultant, will review what we are learning about using person-centered planning to support some

of the most challenging individuals to have good lives. Examples of the application of person-centered supports will be presented

regarding individuals such as sex offenders, criminals, people with significant and dangerous behavioral issues, and people with complex

medical issues.

SPEAKERS: Michael Smull and Mary Lou Bourne, both of the Learning Community for Person Centered Practices
MODERATOR: Charlie Lakin, Research ¢ Training Center on Community Living, Univ. of Minnesota
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3:30 - 5:15 BREAKOUT 3 — MONDAY

STRAND: Innovation in Individualized Supports: Three States’ Success Stories Baltimore A
3:30-5:15

LEADERSHIP CHALLENGES:

HOW LEADERS CAN ENCOURAGE INNOVATION AND SUSTAIN COMMITMENT OVER TIME

A discussion of what is needed to achieve change and how successful providers keep moving forward in the face of the many barriers to

achieving individualized supports for all. The gap between where agencies are now and where they want to be can be overwhelming...

what sustains this work over time? Come hear shared stories and reflect on where your agency is now, where you have been and what

you've learned along the way. Circle building and other tools for achieving meaningful change will be discussed.

SPEAKERS: Carol Beatty, ARC Howard, MD; Michael Chapman, DDA, MD; Carole Gothelf, AHRC — NY City; Jennifer Helton,
Ralph Scott Life Services, Inc., NC:; Joan Johnson, Beyond Academics, NC; Cindy Kauffman, DDA, MD; Sue Rattman, ARC NCR, MD;
Joan Rumenap, Abilities, MD; Larry Swabe, NC Council on DD; Ed Walsh, RHA Howell, NC

MODERATORS: Derrick Dufresne, Community Resource Alliance and Patti Scott, Neighbours, Inc.

STRAND: Systematic Quality Improvement: More Important Now than Ever Baltimore B

3:30-5:15
THE PROVIDER CHALLENGE: MANAGING QUALITY ACROSS MULTIPLE AND COMPLEX SYSTEMS
This panel will include presentations by Renee Pietrangelo, ANCOR; Gerry Morrissey, MENTOR Network; and Anne Starr, Mosaic. All
three leaders will offer insights and perspectives on the provision of services and support in multiple locations, through different affiliates
and diverse agencies, and across different geographical and political boundaries. The session will enable participants to learn from large
intrastate systems the key elements in measuring and improving quality. The provider panelists will discuss different quality assurance
strategies and describe their particular systems and approaches for dealing with complexity in multiple locations.

SPEAKERS: Gerry Morrissey, MENTOR Network; Renee Pietrangelo, ANCOR; Anne Starr, Mosaic
MODERATOR: Jim Gardner, The Council on Quality and Leadership

STRAND: Promoting Opportunities for Independence and Choice Maryland A

3:30-5:15
QUALITY ACCORDING TO WHOM? PEOPLE DESIGNING AND CARRYING OUT
THEIR OWN EVALUATION OF THEIR SERVICES
Values into Action in Media, PA wanted to know how satisfied people who use their services are with the quality of their supports. The
individuals who use the agency’s services didn’t want to fill out yet another satisfaction survey, so they designed their own innovative tool!
Presenters will describe how they developed their own agency report card and the difference it made in providing real input into the way
Values into Action can improve supports in the ways people who receive supports want them. People who participate in this session will
think through what questions they would want on their report card questionnaire.

SPEAKERS: Alycia Burroughs, Marian Frattarola-Saulino, Gino Scalzitti and Jean Seatle, all of Values Into Action—PA;
Jim Conroy, Center for Outcome Analysis; Mark Friedman, Blue Fire Consulting
MODERATOR: Marian Frattarola-Saulino, Values Into Action—PA

STRAND: Funding Crisis: Opportunities for System Reform Maryland B

3:30-5:15
CREATIVE AND SUCCESSFUL APPROACHES IN THE FACE OF THE ECONOMIC DOWNTURN — PART ONE
Going forward, the public sector cannot easily address the needs of all its citizens with disabilities. Medicaid funded services are essential,
but it cant all be about Medicaid. What else can be done? Come join us to hear discussion on these circumstances and descriptions of
promising practices in response. This session offers information on innovative practices supported by state Planning Councils on
Developmental Disabilities. In addition, presentations focus on what individuals and families can do to work together within cooperatives
or peer support networks to help one another. Featured will be cooperatives and peer networks that are up and running. Come see how
they work!

SPEAKERS: Holly Bohling, Federated HSC; Jaime Daignault, Human Services Research Institute; Vicki Niswander, Hllinois Microboard and
Co-0p Association; Sheila Romano, /llinois Council on Developmental Disabilities )
MODERATOR: John Agosta, Human Services Research Institute continued
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STRAND: Making Paid Work a Priority Maryland D
3:30-5:15

BUILDING AN EMPLOYMENT FIRST STRATEGY

Improving employment outcomes at the state level requires a holistic approach that communicates a clear message and incorporates

policy change, funding, capacity development, interagency partnerships, outcome measurement, and service innovation. This session

will describe the model used by state members of the State Employment Leadership Network. Network members will describe their

experiences in developing strategy and promoting employment as a priority outcome.

SPEAKERS: John Butterworth, Institute for Community Inclusion, University of Massachusetts; Ken Cabral, DC Developmental Disabilities
Administration; Rie Kennedy-Lizotte, the National Association of State Directors of Developmental Disabilities Services (NASDDDS);
Colleen Gauruder, MD Developmental Disabilities Administration; Jeanne Parisi, PA Office of Developmental Programs

MODERATOR: Rie Kennedy-Lizotte, the National Association of State Directors of Developmental Disabilities Services

STRAND: Offering Personalized Supports: Evolving and Enduring Lessons Maryland C

3:30-5:15
LIVING MY LIFE, MY WAY!
People and their supporters will discuss how they designed the services they want and need and were supported by their circle, team
and/or organization to realize success in everyday living. Whether it’s with a broker, team, agency department, microboard or the
creation of a new organization, everyone’s needs and dreams can be accommodated. Hear from people who are making it happen for
themselves! This session will focus on the day-to-day actions of the person’s team, circle, organization and system to support a uniquely
designed support structure for someone. Questions to be considered are: to use an organization or not? If not, how is support given and
by whom? How are decisions made? When decisions an individual makes are in conflict with policies, procedures and/or regulations —
what’s the process for resolution? What vital part does an organization’s Board of Directors play? Leave with a list of straight forward
ways to create a flexible environment so that unique support is a reality.

SPEAKERS: Diane Belnavis, Supporter of Brent and Innovator; Oscar Drummond, Self Advocates United as 1;
Jennifer Howell, PA Microboard Association; Jean Searle, Co-President of Pennhurst Memorial and Preservation Alliance/ VIA service user;

Brent Sullivan, Owner, Blankets by Brent
MODERATOR: Gail Godwin, Shared Support Maryland, Inc.

STRAND: Effective Community Supports for People with Complex and

Challenging Needs Maryland F
3:30-5:15

TWO APPROACHES TO PROBLEM BEHAVIOR: USING POSITIVE BEHAVIOR SUPPORTS FOR YOUTH

IN THE COMMUNITY AND EMDR TREATMENT FOR PEOPLE WHO HAVE EXPERIENCED TRAUMA

The old saying “What you don’t know can’t hurt you” is absolutely wrong when it comes to supporting youth with intellectual/develop-

mental disabilities and problem behaviors. In the first part of this session, Dan Baker will present simple, team-driven strategies for

identifying the reasons for problem behaviors and subsequently designing interventions. In the second part of the session, an effective

program for persons who have experienced trauma will be presented. Treatment of trauma with EMDR (Eye Movement Desensitization

and Reprocessing) is an effective approach for people with intellectual and developmental disabilities. Often, these individuals are over-

looked in the identification of trauma symptoms, yet this population is more vulnerable to experiencing and living with symptoms of

trauma. Often problems of behavior will abate when trauma is directly addressed and alleviated.

SPEAKERS: Dan Baker, Elizabeth M. Boggs Center on Developmental Disabilities; Gail Ford and Jan Schaad, EMDR Humanitarian
Assistance Programs
MODERATOR: Chas Moseley, the National Association of State Directors of Developmental Disabilities Services
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STRAND: Assuring the Best Workforce — Supporting Quality Direct Support Professionals Federal Hill
3:30-5:15
EXCELLENCE IN DIRECT SUPPORT: MOVING MOUNTAINS AWARD WINNERS, 2010
Adirondack Arc received the Moving Mountains award to recognize their exemplary practice of creating a career ladder for Direct Support
Professionals (DSPs). This session will provide an opportunity for you to learn how this organization uses a multitude of training,
including a Master Worker curriculum that is completed collaboratively by DSPs and the individuals they support. Adirondack Arc has
developed a more skilled and person-centered workforce. DSPs who complete the Master Worker program may receive credentials from
NADSP, a monetary raise, and college credit, while the organization has observed higher quality service and reduced turnover rates
among participating DSPs.

The Arc of Delaware County received the Moving Mountains award in honor of their work to develop the Life and Career Model.
This presentation will provide an overview of their innovative model which includes a dozen tiers of DSPs, called Life Coaches, each with
specific levels of competence, job duties, and compensation. The development of a highly specified career path helps DSPs to envision
their long-term professional development, and integrates strong workforce development principles in the organization's human resources
and training policies and procedures.

SPEAKERS: Lester Parker and Arden Kleffmann, both of Adirondack Arc; Barbara Rothenberg, Walter LeRoy, Molly Little,
Angela Edwards, all of The Arc of Delaware County
MODERATOR: Sheryl Larson, Research & Training Center on Community Living, Univ. of MIN

INDIVIDUAL SESSION: Homeland

3:30-5:15
EVALUATING OLMSTEAD COMPLIANCE
It is more than ten years after the Olmstead decision; how is your state doing? This session will discuss important evaluation questions
that can be asked by stakeholders, including individuals with disabilities, families, advocates, providers and state staff to determine
whether states are taking the necessary measures to ensure people are being supported in the most integrated setting. Tony Records has
more than 36 years of experience and has evaluated Olmstead activities and planning in numerous states and has consulted with the
US Departments of Health and Human Services and Justice as an expert on Olmstead compliance. Mr. Records has served as a Special
Master and Court Monitor in class action litigation involving people

with disabilities.

SPEAKER: Tony Records, TRA Consulting We May Sti“ {)e
INDIVIDUAL SESSION: Maryland E R@]WUCHUHQ Qua[]ty bl/lt
3:30-5:15 We Know How to Throw a Party!

MEDICAID OPTIONS:

PROMOTING HOME AND COMMUNITY-BASED SERVICES

Everything States, advocates and providers need to know about what’s
new at the Centers for Medicare and Medicaid Services. Come hear
about CMS’s expectations and new directions, how states are now
allocating resources, and changes in state-reporting requirements that
may affect us all. This session will cover options for funding HCBS
services including 1915(c), (i) and (j ) along with information on other
approaches including managed care options under 1915(a) and 1915(b)

(c) combinations. CMS will provide information on how states are Everyone is inViTed fo end The mgh]‘
using these options to provide for home and community-based services, c h : d f |
including options for participant-directed services. wifh some music and tun!

SPEAKERS: Suzie Bosstick, Kathy Poisal, Mary Sowers, .
Anita Yuskauskas, all representing the Dance to the Tunes Of POlkﬂ M|ke, DJ
Centers for Medicare and Medicaid Services (CMS)

MODERATOR: Robin Cooper, the National Association of .
State Directors of Developmental Disabilities Services Monday Evening  8:00 - 10:00

Watertable Ballroom (5th floor)
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MONDAY EVENING

6:30 — 8:00 CELEBRATION OF SELF-ADVOCACY Fells Point

All Are Welcome to this Celebration and Lively Discussion!

SPONSORED BY: Community Resource Alliance

8:00 - 10:00 MONDAY NIGHT AT THE MOVIES Maryland B & C

See two amazing movies, enjoy some fresh-popped popcorn and top off a great day with a fabulous dessert buffet!

Our thanks to the ReelAbilities Film Festival for their sponsorship and for bringing a taste of their New York Film Festival to the
Reinventing Quality Conference.

8:00 — 10:00 DANCE Watertable Ballroom

Everyone is invited to end the night with some music and fun! Dance to the Tunes of Polka Mike, DJ

7:45 — 8:30 CONTINENTAL BREAKFAST Maryland Foyer
8:30 — 10:30 PLENARY SESSION Maryland B & C
BARBARA COULTER EDWARDS is the Director of the Disabled and Elderly Health Programs Group in the Center for Medicaid and State
Operations at the Centers for Medicare and Medicaid Services (CMS). She is a nationally recognized expert in Medicaid policy, including

managed care, cost containment, long-term care, and State and federal health care reform. Ms. Edwards will speak about CMS’s current
trends and directions.

SHARON LEWIS is the Commissioner of the Administration on Developmental Disabilities, Administration for Children and Families.
Ms. Lewis has served as the Senior Disability Policy Advisor to U.S. House Committee on Education & Labor Chairman George Miller.
Ms. Lewis will speak about new initiatives and directions at the Administration on Developmental Disabilities.

MAKING INTEGRATED EMPLOYMENT THE FIRST OPTION: A STATE OF THE STATES REPORT

Pat Rogan, the Executive Associate Dean, Indiana University School of Education will help us to understand our accomplishments and
challenges when it comes to employment. What is the current ‘state of the state’ in employment? How are some states moving forward
with an Employment First agenda? What ‘best practices’ are resulting in positive employment outcomes? And, where do we go from
here?

INCOME GENERATION FOR ALL!

Hear how people with developmental disabilities are earning real wages and making great things happen in their lives by self-directing
their supports. Creative options for income generation will be explored, including the option of small business development. We focus
on helping people achieve active, rich, and respected lives as valued members of their communities.

SPEAKERS: Annette Downey, Daniel Perry, Ray Schuholz, and John Toppi, all of Community Living Services of Oakland County, MI.

continued
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Before You Say Goodbye ...
Come to the @
Wrap Up Session! || ALCO Pharmacy

Prﬁﬁ*uionﬁf Pﬁdrmﬂf} Services

We'll be premiering a film
of the highlights of this conference!

rrrrrrrrrrrrrrrr

Couldn't be everywhere? We specialize in
serving individuals with disabilities

Come see what else went on! throughout Maryland

Don’t miss a chance to catch yourselfonfilm @ | = covieeniniiii.s
and for the best door prizes of the
conference —including a pair of airline tickets

to anywhere AirTran flies! 443-394-7300

Tuesday  3:30-4:15  Maryland B

Congratulations

Moving Mountains Award Winners

South Dakota Association
of Community Based Services (2009)

m Community Living Program
of Catholic Community Services
of Southern Arizona (2009)

Research & Training Center
on Community Living

UNIVERSITY OF MINNESOTA

|
B The Arc of Delaware County (2010) Making aWorld of Difference

m The Adirondack Arc (2010) in People’s Lives

nadsp.org/mountains

1oL COMMmILr

| 0 & Ol

We celebrate your achievements!
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10:45 - 12:15 BREAKOUT 4 — TUESDAY

STRAND: Innovation in Individualized Supports: Three States’ Success Stories Baltimore A
10:45-12:15

INNOVATION IN INDIVIDUALIZED SUPPORTS: PROVIDERS DESCRIBE THEIR JOURNEYS TOWARD CHANGE

Three state teams (MD, NY and NC) will tell their stories about the changes within their state through both personal presentations and

via video story. Pam Walker will reflect on shared themes and lessons learned.

SPEAKERS: Carol Beatty, ARC Howard, MD; Carole Gothelf, AHRC — NY City; Cindy Kauffman, DDA, MD;
Sue Rattman, ARC NCR, MD; Pam Walker, Center on Human Policy, Syracuse University
MODERATOR: Patti Scott, Neighbours, Inc.

STRAND: Systematic Quality Improvement: More Important Now than Ever Baltimore B
10:45-12:15

QUALITY IMPROVEMENT SYSTEMS FOR HOME AND COMMUNITY BASED WAIVERS: WHAT CMS EXPECTS

Anita Yuskauskas from the Centers for Medicare and Medicaid Services (CMS) will be the featured speaker for this session.

Ms. Yuskauskas will discuss CMS expectations for the production of data and remediation and improvement as part of quality

improvement systems in Home and Community Based Waivers. Audience members will be encouraged to ask questions about the

quality improvement strategies for home and community-based waivers and to participate in a discussion on these issues.

SPEAKER: Anita Yuskauskas, Centers for Medicare and Medicaid Services
MODERATOR: Val Bradley, Human Services Research Institute

STRAND: Promoting Opportunities for Independence and Choice Maryland A
10:45-12:15

ALL ABOUT CO-OPS! WAYS TO GET SOMETHING DIFFERENT THAN WHAT EXISTS

When a group of people in Tennessee were dissatisfied with the services they were receiving they decided to get together and form their

own organization to provide services! Owner members of the Achiever’s Co-op, Inc. will share their experiences and the steps that were

required in forming their own service providing agency. They will describe how they started their co-op board in partnership with local

community leaders and completed the government paperwork to become a Medicaid waiver service-providing agency.

SPEAKERS: Elizabeth Corson, Jeanette Gray, David Lankford, Jill Rodgers, all of Achievers Co-op
MODERATOR: Ruthie-Marie Beckwith, Zennessee Microboards Assoc.

STRAND: Funding Crisis: Opportunities for System Reform Maryland B
10:45-12:15

CREATIVE AND SUCCESSFUL APPROACHES IN THE FACE OF THE ECONOMIC DOWNTURN — PART TWO

Speakers will discuss innovative practice that utilizes Medicaid within a “self-directed” HCBS waiver in Wisconsin. In addition, means are

described for helping people with disabilities build assets or wealth, including through the use of “Individual Development Accounts.”

Opportunities for individuals to contribute to their communities through service in Americorps, VISTA or Learn to Serve will also be

discussed.

SPEAKERS: Dennis Harkins, A Simpler Way; Michael Morris, National Disability Institute; Paula Sotnik, Institute for Community Inclusion
MODERATOR: Steve Eidelman, National Leadership Consortium on Developmental Disabilities, University of Delaware

continued



34

STRAND: Making Paid Work a Priority Maryland D
10:45-12:15

VISION FOR EMPLOYMENT 2010: THE CITY OF PHILADELPHIA'S EMPLOYMENT INITIATIVE

Vision for Employment 2010 is a four year long systems change effort, guided by a PATH, initiated by a committed group of stakeholders

in Philadelphia, who developed strategies for promoting employment. Strategies are to create a culture in which all people who want to

work have that opportunity, improve employment practices, assure better outcomes and ultimately, increase the number of people with

disabilities who are working. We will discuss transition planning and the development of a data system that allows us to measure and

manage outcomes. Capacity building activities have included training with supports coordinators, a provider practice survey, mini-grants

to encourage creativity and promote employment, and technical assistance with providers. We have a video that we developed to market

our workforce to employers, along with success booklets to promote employment.

SPEAKERS: Diane Kehoe and Shauna Roman, Networks for Training & Development; Ann Marie Campbell, Leonard Kravitz, and
Kathy Sykes, all of MRS, Philadelphia; and Susan Schonfeld, Community Integrated Services
MODERATOR: John Butterworth, Institute for Community Inclusion, University of Massachusetts

STRAND: Offering Personalized Supports: Evelving and Enduring Lessons Maryland C
10:45-12:15
MAKING A DIFFERENCE
Learn about how one state’s use of Beth Mount’s and John O’Brien’s curriculum for developing and supporting staff has impacted direct
support service work, the people supported, and the agencies that support them. Make a Difference is a collaboration of people with
developmental disabilities, their families, their direct support workers and managers. The Make a Difference approach to positive change
supports action-learning about relationship building, planning with people in a person-centered way, supporting choice, and building
community inclusion. This flexible curriculum and learning approach promotes discovery of meaning in the work of offering direct
support; encourages inquiry into the effects of beliefs and values on quality; promotes reflection on day-to-day practice to guide improve-
ment; and fosters the use of imagery, music and art as aids to reflection and action planning. We will discuss ways this work can be used
in your organization and the ways in which it honors the accomplishments of people with developmental disabilities and their direct
support workers by presenting their stories & reflections. Win a Make a Difference Toolkit while you are here!

SPEAKERS: Stephanie Bell, The Arc of Carroll County; Gail Godwin, Shared Support Maryland, Inc.; Beth Mount, Capacity Works
MODERATOR: Gail Godwin, Shared Support Maryland

STRAND: Effective Community Supports for People with Complex and Challenging Needs Maryland F
10:45-12:15

COMPREHENSIVE STATE STRATEGIES FOR SUPPORTING INDIVIDUALS WITH CHALLENGING BEHAVIORAL
AND PSYCHIATRIC NEEDS: TREATMENT AND EMERGENCY RESPONSE
Come hear about Ohio’s inter-disciplinary approach to supporting persons with dual diagnosis, in collaboration with the state Develop-
mental Disabilities Council and the Nisonger Center. The Coordinating Center of Excellence for Mental Illness and Developmental
Disabilities offers a coordinated approach for bringing together the dual diagnosis system and effective approaches for persons with
challenging behavior. Representatives will describe the center’s three components (assessment, education and community development)
and discuss the use of intensive treatment teams, deinstitutionalization and other county based collaborations.

In the second part of the session, the Vermont Crisis Intervention Network will present on its two decades of success. VCIN is a
state-wide program providing an array of services to individuals with developmental disabilities and the agencies that support them,
including training in a variety of clinical topics, psychological and psychiatric consultation and residential crisis services.

SPEAKERS: Kevin Aldridge and Lara Palay, Obio Department of Developmental Disabilities; Patrick Frawley, Vermont Crisis
Intervention Network

MODERATOR: Chas Moseley, the National Association of State Directors of Developmental Disabilities Services

INDIVIDUAL SESSION: Homeland
10:45-12:15

PREPARING FOR DISASTERS — INTEGRATING AND COORDINATING EMERGENCY PREPAREDNESS,

RESPONSE AND RECOVERY TO INCLUDE PEOPLE WITH ACCESS AND FUNCTIONAL NEEDS IN EVERY COMMUNITY

Did you know meteorologists are calling for a much more active 2010 hurricane season with above-normal threats on the U.S. coastline?

One meteorologist (and we swear this is his real name), Bastardi, says, "This year has the chance to be an extreme season.” Bastardi is

forecasting seven hurricanes this year -- two or three of which he predicts to be major landfalls for the U.S. As we've learned all too well

in recent months, hurricanes are not the only type of disaster that can befall us. How will your family or the people you support and
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your staff fare if disaster strikes your area? What federal and state policies and planning is in place and what should your family and
agency be doing now to coordinate with other local agencies to best weather the challenges that may be ahead? Come hear from these
experts as they discuss policies in place and what your family and agency can be doing now to prepare for future potential disasters.

SPEAKERS: Richard Devylder, U.S. Department of Transportation; Frank Latham, Youth Leadership Project, New Jersey Council on
Developmental Disabilities; William Lynch, Disability Rights Section, United States Dept. of Justice; Marcie Roth, Department of Homeland
Security/ FEMA

MODERATOR: Marcie Roth, Department of Homeland Security/ FEMA

INDIVIDUAL SESSION: Federal Hill
10:45-12:15

THE NEXT GENERATION OF FAMILY SUPPORT AND SELF-ADVOCACY

What is “family support?” Where is the family support field headed? Working through these issues has grown complicated in part

because states are increasingly looking for ways to provide adults “in home” supports that involve services offered within the family

home. Is this the same as “family support?” Should family members be paid to offer day-to-day support to adults living at home? How

do past themes that emphasize family empowerment work within new service models that encourage self-direction and self advocacy?

Come join us to learn how these and other issues are being addressed nationally, and for lively discussion concerning the “next generation

of family support and self-advocacy.”

SPEAKERS: John Agosta, Human Services Research Institute; Robin Cooper and Nancy Thaler, the National Association of State Directors of
Developmental Disabilities Services (NASDDDS), Inc.; Julie Petty, University of Arkansas; Kathy Swanson, Ryan Swanson, Sue Swenson,
Doxa, Inc.; Betsy Valnes, National Youth Leadership Network

MODERATOR: John Agosta, Human Services Research Institute

12:15 - 1:45 LUNCH ON YOUR OWN
1:45-3:15 SPECIAL SESSIONS — TUESDAY

Innovation, Hope and Thinking in Pessibility.....Leadership Implications Baltimore A
“Conversations are action — the very heartbeat and lifeblood of social systems like organizations, 1:45-3:15
communities and cultures.” Thomas Hurley and Juanita Brown, ‘Conversational Leadership: Thinking for a Change’

Innovative leadership sees conversation as a core process for effecting positive, meaningful change. How as leaders do we contribute to,

or take away from this process? In this session we will explore the power of thinking together and intentional conversation in response to
powerful questions, including frameworks for creating engagement and commitment. How are we creating space to do more of the things
we care about; space for co-creation and innovation; for creating the futures we want? What are we learning about change and the
capacities, skills and qualities of leadership?

SPEAKERS: Lynda Kahn and Jack Pearpoint, Inclusion Press International
MODERATOR: Patti Scott, Neighbours, Inc.

It's My Life, My Choice — and My Right to Be Abuse Free Maryland A
Self-Advocates in Northern California are leading the charge to create abuse-free lives 1:45-3:15

for themselves and other people with developmental disabilities. They do this through self-advocacy

projects that teach abuse prevention, self-advocacy, healthy relationships and sexuality and by teaching support persons and professionals
about how to end the cycle of abuse. Self-advocates also go into public schools to teach children how to stop bullying and teasing so that
they may grow up in a kinder, more tolerant world. The presenters will discuss how they are making a difference in the lives of persons
with developmental disabilities in Northern California. Carolyn Morgan will discuss ways to empower self-advocates to End the Silence
against sexual abuse towards people with disabilities. As a woman with a disability who is familiar with the effects of sexual abuse, Carolyn
has led the fight to create awareness, build capacity, and impact systemic change to prevent sexual abuse against people with disabilities.
By working together, Speaking for Ourselves, Self-Advocates United as 1 and the Institute on Disabilities have written and presented
materials on issues of personal safety and how to develop safety plans.

SPEAKERS: Shelly Anderson, Self'Advocate and Consumer Abuse Awareness Presenter;

Mark Bazza, Self-Advocate and Respect Yourself Instructor; Beverly Frantz, Institute on Disabilities, Temple University;

Carolyn Morgan, Self-Advocates United As 1; Tammy Torum, We Care A Lot Foundation.

MODERATOR: Celia Feinstein, Institute on Disabilities, Temple University continued
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Think College: Postsecondary Education Options for Students with Intellectual Disabilities Maryland D

This will be an interactive workshop that will provide participants with what the key benefits 1:45-3:15

students with intellectual disabilities, and of a postsecondary education are, a national perspective

of postsecondary education options for potential funding sources. The Higher Education Opportunity Act (2008) and related activities
will also be discussed. Additionally, the Think College DVD which highlights a statewide dual enrollment initiative will be shown.
Following the DVD, strategies for ‘getting started’ will be reviewed and additional resources will be provided.

SPEAKERS: Meg Grigal, TransCen, Inc.; Debra Hart, Institute for Community Inclusion, Univ. of Massachusetts
MODERATOR: Steve Eidelman, National Leadership Consortium on Developmental Disabilities, University of Delaware

Centers for Medicare & Medicaid Services Open Forum Baltimore B
1:45-3:15

This interactive session will provide conference participants an opportunity to ask CMS officials questions about Medicaid HCBS

funding options. Participants will have an opportunity to ask questions and to get information directly from CMS about topics such as

quality assurance, participant direction, new federal initiatives, and more.

SPEAKERS: Suzie Bosstick, Kathy Poisal, Mary Sowers, Anita Yuskauskas, all from the Centers for Medicare and Medicaid Services (CMS)
MODERATOR: Nancy Thaler, the National Association of State Directors of Developmental Disabilities Services

What Are We Learning?
Using Person-Centered Practices to Support Everyone in the Community Maryland F
The challenge of this decade is to help the people we support live the lives that they want 1:45-3:15
within the resources that are available. Demand is increasing and resources are not keeping up —
we need to become more effective and efficient. A systematic effort toward increasing effectiveness and efficiency has been used in six
states. The learning from these states and the implications for organizations are reviewed. Some of the key findings are:
* Changes in rules and practice should be driven by learning what is and is not working in supporting individuals;
* Using a small set of value based skills consistently at all levels of the system will drive change throughout the system;
* Using these skills in conjunction with selected quality management and organizational development tools will improve quality of
life and increase organizational effectiveness and efficiency;
* Sustained, enthusiastic, and informed engagement from leadership is the greatest predictor success.
The six state project and lessons learned will be discussed.

SPEAKERS: Mary Lou Bourne; Michael Smull, both of The Learning Community for Person Centered Practices
MODERATOR: Charlie Lakin, Research & Training Center on Community Living, Univ. of Minnesota

The Star Raft Maryland C
The Star Raft is an action workshop presented by David Wetherow. Star Raft offers a robust set of tools 1:45-3:15
and strategies for developing and maintaining action-oriented personal support networks that are:

* asset-based,

* family-friendly, and

* anchored in community relationships.
Using the metaphor of a ‘star raft’ (a pattern used by sailors to anchor in community), participants will learn how to identify, invite and
mobilize a rich array of people, places and resources to build and maintain an network of supports. Following the workshop, each partici-
pant will be encouraged to start a network for someone who is important in their lives. Everyone who starts or joins an active network
will be invited to join a web-based community for ongoing support. David Wetherow has long been involved in innovative service devel-
opment, training, management consultation and facilitation in the field of community living.

SPEAKER: David Wetherow, participating from British Columbia, Canada through an exciting new video communication tool!

3:30 — 4:15 WRAP-UP Maryland C

Take part in a wrap-up discussion and watch a film of conference highlights. Catch yourself on film and see conference events you may
have missed. Have a chance at the best Door Prizes of the conference including 2 tickets to wherever AirTran flies!
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Top Quality, Disability-Focused Leadership Development:

The National Leadership Institutes at

ERSITY or
The next intensive week-long EIAWARE.
Leadership Institute will be held

January 23 - 29, 2011

For more information: www.nlcdd.org

“The experience was transforming — the best training program | have ever attended.”
“The Leadership Institute is the place for change, reflection, learning, and networking in our field.”

“The best investment of time | have ever made — | leave with new energy and new skills to make a
difference in the lives of individuals with disabilities.”

"Inspiration, ideas, relationships, and resources that will last a lifetime. Engaging, challenging and FUN!”

“If you need a reminder of why you wake up in the morning attend this Institute!”

The National ]_Eade]‘sh]_p £ Assuring the quality and commitment of the next generation |_=_| mﬁ
Consortium | 2° Deelopmiensl of leaders for government and nonprofit organizations

Mica R . L. O Human Development &
sy serving people with developmental disabilities B G i e

HInes




38

CONFERENCE SPEAKERS

AGOSTA, JOHN
Jagosta@hsri.org
503-924-3783

Vice President,
Human Services
Research Institute
Portland, OR
http://www.hsri.org

ALDRIDGE, KEVIN
kevin.aldridge@dodd.ohio.gov
614-466-7290

Assistant Deputy Director,
Ohio Department of
Developmental Disabilities
Columbus, OH
www.dodd.ohio.gov

ALLEN, BILL
allenbill@mac.com
707-258-1326

General Partner,

Allen, Shea and Associates
Napa, CA
www.allenshea.com

ALTMAN, ANITA
altmana@ujafedny.org
Co-Founder,

ReelAbilities Film Festival
Deputy Managing Director,
Government & External Affairs
U J A-Federation of New York
AltmanA@QUJAFEDNY.ORG
New York, NY
www.reelabilities.org

AMADO, ANGELA
amado003@umn.edu
612-624-5005

The RTC on Community Living,
Univ. of MN

Minneapolis, MN
http://rtc.umn.edu

ANDERSON, SHELLY
bitsysdoghouse@yahoo.com
Consumer Advocate,

Far Northern Regional Center
Redding, CA
farnorthernrc.org

BAGENSTOS, SAM

Deputy Assistant Attorney General,

U.S. Department of Justice
Civil Rights Division
DC

BAKER, DAN
dan.baker@umdnj.edu
732-235-9312

Associate Professor of Pediatrics,
Elizabeth M. Boggs Center on
Developmental Disabilities

Robert Wood Johnson Medical
School, UMDNJ

New Brunswick, NJ

http://rwjms.umdnj.edu/boggscenter

BAZZA, MARK
bfinn@wecarealot.org
Instructor,

We Care A Lot Foundation
Chico, CA

wecarealot.org

BEASLEY, JOAN
Joan.beasley@unh.edu
617-469-7391

Director,

Center for START Services,
UNH Institute on Disability
Concord, NH

BEATTY, CAROL
cbeatty@archoward.org
410-730-0638

Executive Director,

The Arc of Howard County
Ellicott City, MD
www.archoward.org

BECKWITH, RUTHIE-MARIE
empfanatic@aol.com
615-898-0300

Executive Director,
Tennessee Microboards
Association, Inc.
Murfreesboro, TN
www.tnmicroboards.org

BELL, STEPHANIE
sbell@arccarroll.com
410-848-4124

Asstant Director of Quality
Assurance,

The Arc of Carroll County
Westminster, MD
www.arccarroll.com

BELNAVIS, DIANE
dlbelnavis@gmail.com
610-255-0688

Supporter of Brent and Innovator,
Values Into Action - PA
Landenberg, PA

BETANCO, MICHELE
micheleb@clpaz.org

Program Director,

Catholic Community Services of
Southern Arizona

Tucson, AZ

WWW.CCS-S0az.0rg

BLAKEWAY, CARRIE
carrie.blakeway@lewin.com
703-269-5711

Senior Consultant,

The Lewin Group

National DSW Resource Center
Falls Church, VA
www.dswresourcecenter.org

BOHLING, HOLLY
holly@federatedhsc.coop
602-404-7334

Federated HSC

Phoenix, AZ

BONARDI, ALEXANDRA
alexandra.bonardi@umassmed.edu
781-642-0283

Assistant Director,

Center for Developmental Disabilities

Evaluation and Research
UMASS Medical Center
Waltham, MA
http://www.umassmed.edu/
chpr/CDDER.aspx

BOURDON, KEITH
kbourdon@comcast.net
508-977-6175

Taunton Massachusetts
District Court

Taunton, MA

BOURNE, MARY LOU
marylou@sdaus.com
814-696-1828

Partner,

Support Development Associates
Hollidaysburg, PA

BOWEN, BOB
bob.bowen@mandtsystem.com
CEO,

The Mandt System

Richardson, TX
http://www.mandtsystem.com

BRADLEY, VALERIE
vbradley@hsri.org

617-876-0426

Human Services Research Institute
Cambridge, MA
http://www.hsri.org

BURROUGHS, ALYCIA
alyciab@valuesintoaction.org
610-565-5177

Team Coordinator,

Values Into Action - PA
Media, PA

BUTTERWORTH, JOHN
John.Butterworth@umb.edu
617-287-4357

Coordinator, Employment Systems
Change and Evaluation

University of Massachusetts Boston,

Institute for Community
Inclusion/UCEDD

Boston, MA
http://www.communityinclusion.org

CABRAL, KEN
kenneth.cabral@dc.gov
202-730-1587

DC Developmental Disabilities
Administration

DC

CAMPBELL, ANN MARIE
annmarie.campbell@phila.gov
215-685-5980

Program Analyst,

MRS

Philadelphia, PA

CAPONE, KEN
son412@aol.com

Public Policy Coordinator,
People on the Go of Maryland
Elkridge, MD

CARVER, PAT
pcarver@chartermi.net
Coordinator,

Community Drive, Inc.
Brighton, Ml
www.communitydrive.org

CHAPMAN, MICHAEL
MChapman@dhmh.state.md.us
410-767-5600

Director,

Maryland Developmental Disabilities
Administration

Baltimore, MD
http://www.ddamaryland.org

CHRISTENSEN, SHELLEY
Shelly@shellychristensen.com
952-542-4838

Consultant & Program Director,
Inclusion Innovations
Plymouth, MN

CONROY, JIM
JConroyCOA@AQOL.COM
610-688-9001

The Center for Outcome Analysis
Havertown, PA

COOPER, ROBIN
rcooper@nasddds.org
608-231-2121

Director of Technical Assistance,
NASDDDS, Inc.

Madison, WI

www.nasddds.org

CORSON, ELIZABETH
mjcgc@yahoo.com
931-707-0980

President,

The Achiever’s Co-op, Inc.
Crossville, TN

DAIGNAULT, JAIME
jdaignault@hsri.org

479-927-4100

Policy Associate,

Human Services Research Institute
Portland, OR

www.hsri.org



REINVENTING QUALITY CONFERENCE 2010

DEVYLDER, RICHARD
richard.devylder@dot.gov
202-366-0129

Senior Advisor for Accessible
Transportation,

U.S. Department of Transportation
Washington, DC

DORDICK, ARNIE
adordick@langtongreen.org
410-269-1019

Executive Director,

Langton Green, Inc.
Annapolis, MD

DOWNEY, ANNETTE
adowney@comlivserv.com
248-547-2668

Executive Director,
Community Living Services of
Oakland County

Berkley, Ml
www.comlivserv.com

DRESSLER, DIANE
dresslerd@dhmh.state.md.us
410-767-5568

Statewide Training Coordinator,
Developmental Disabilities
Administration

Baltimore, MD

DRUMMOND, 0SCAR
Odrummond1619@comcast.net
267-319-1210

Self Advocates United as 1
Drummond, PA

DUFRESNE, DERRICK
cra@aol.com

314-821-3316

Senior Partner,

Community Resource Alliance
Des Peres, MO
www.craconferences.com

DURAND, JUDY
palco2@comcast.net
877-660-8437

Transition Specialist,

Friends & Family TIES of Maryland
Rockville, MD

EDWARDS, ANGELA
A.Edwards@delarc.org

Life Coach 6,

The Arc of Delaware County
Walton, NY

EDWARDS, BARBARA
barbara.edwards@cms.hhs.gov
410-786-7089

Group Director,

Disabled and Elderly Health Programs
Centers for Medicare &

Medicaid Services

Baltimore, MD

EIDELMAN, STEVEN

sme@udel.edu

Nat'l. Leadership Consortium on DD,
University of Delaware

Newark, Delaware

FEINSTEIN, CELIA
shoes100@temple.edu
215-204-6561

Associate Director,

Institute on Disabilities
Temple University
Philadelphia, PA
http://disabilities.temple.edu

FENNER, TAMI
emandjerris@yahoo.com
Em and Jerri's Coffee Shop
Independence, IA

FORD, GAIL

gford@emdrhap.org
203-288-4450

Associate Director,

EMDR Humanitarian Assistance
Program

Hamden, CT

FORTUNE, JON

jfortune@HSRl.org

503-924-3783

Policy Associate,

Human Services Research Institute
Portland, OR

www.hsri.org

FRANTZ, BEVERLY
bfrantz@temple.edu
Institute on Disabilities
Temple University
Philadelphia, PA

FRATTAROLA-SAULINO, MARIAN
marians@valuesintoaction.org
610-565-5177

Chief Executive Officer,

Values Into Action

Media, PA
http://www.valuesintoaction.org

FRAWLEY, PATRICK
pfrawley@uvs-vt.org

Director,

Vermont Crisis Intervention Network
Moretown, VT

FRIEDMAN, MARK
mark@mtadvocacy.com
615-812-4950

Beyond Tokenism Project
Blue Fire Consulting, LLC
Murfreesboro, TN

Doing Right by People in Challenging Times

GARDNER, JIM
jfgardner@thecouncil.org
410-583-0060

Chief Executive Officer,
The Council on Quality and
Leadership

Towson, MD
http://www.thecouncil.org

GAURUDER, COLLEEN
GauruderC@dhmh.state.md.us
410-767-5566

Statewide Coordinator for Transition
and Employment Services

Maryland Developmental Disabilities
Administration

Baltimore, MD

GINSBURG, LAURA
ginsburg.laura@dol.gov

Team Leader,

Office of Apprenticeship, DOL-ETA
Washington, DC
http://www.doleta.gov/oa

GODWIN, GAIL
gail@sharedsupportmd.org
410-945-4356

Executive Director,

Shared Support Maryland, Inc.
Baltimore, MD
http://sharedsupportmd.org

GOODE, TAWARA
tdg2@georgetown.edu
202-687-5387
Georgetown UCEDD
Washington, DC

GORDON, ANDY

ahg623@gmail.com

301-384-3839

Jewish Foundation for Group Homes
Rockville, MD

GORDON, DANNY
mendelsonZhome@jfgh.org
301-384-3839

Jewish Foundation for Group Homes
Rockville, MD

GOTHELF, CAROLE
carole.gothelf@ahrcnyc.org
212-780-2795

Director of Individualized Supports,
AHRC - New York City

New York, NY

www.ahrcnyc.org

GRAY, JEANNETTE
mjcgc@yahoo.com
931-707-0982

Volunteer,

The Achiever’s Co-op, Inc.
Crossville, TN

SPEAKERS 39

GREGORY, ROSALIND
rosalind.gregory@
thementornetwork.com
877-660-8437

LCSWC, Support Partner

Friends & Family TIES of Maryland
Rockville, MD

GRIGAL, MEG
megrigal@verizon.net
301-424-2002 ext. 221

Senior Research Associate,
TransCen Inc.

Rockville, MD
www.transitiontocollege.net

HARKINS, DENNIS
DWHarks@aol.com
608-442-7190

A Simpler Way
Madison, WI

HART, DEBRA

debra.hart@umb.edu

Director of Education & Transition,
Institute for Community Inclusion
Boston, MA
www.thinkcollege.net

HASBURY, DAVID
david.hasbury@neighbours-inc.com
732-672-8144

Director of Training & Development,
Neighbours, Inc.

Highland Park, NJ
www.neighbours-inc.com

HELTON, JENNIFER
jennifer@rsli.org
336-227-1011

Executive Vice President of
Programs,

Ralph Scott Lifeservices, Inc.
Burlington, NC

www.rsli.org

HEWITT, AMY
hewit005@umn.edu

The RTC on Community Living
University of Minnesota

MN

HILLMAN, EMILEA
emandjerris@yahoo.com
319-332-1234

Em and Jerri's Coffee Company
Independence, IA

HOWELL, JENNIFER
jenniferh@udservices.org
717-715-8755

Transition Coordinator,
United Disabilities Services
Lancaster, PA



40

JOHNSON, CHRISTIE
sdacbs@nvc.net

Executive Director,

South Dakota Association of
Community Based Services
SD

JOHNSON, JOAN
jjohnson@beyondacademics.org
336-288-8126

Executive Director,

Beyond Academics

Greenshoro, NC

JONES, ROBERT
jenniferu@vianj.org

856-985-6801

President,

GO Team — Values Into Action-NJ
Marlton, NJ

KAHN, LYNDA
lynda@inclusion.com
416-658-5363

Inclusion Press international
Toronto, CA
www.inclusion.com

KAUFFMAN, CINDY
ckauffman@dhmh.state.md.us
410-234-8203

Regional Director,
Developmental Disabilities
Administration

Baltimore, MD
www.dhmh.state.md.us/dda

KEHOE, DIANE
dianek@networksfortraining.org
215-546-4111

Director,

Information Technology Networks for
Training & Development
Philadelphia, PA

KENNEDY-LIZOTTE, RIE
rklizotte@nasddds.org
703-683-4202

Project Manager,
NASDDDS

Alexandria, VA
http://www.nasddds.org

KINGSBURY, LEIGH ANN
lakingsbury@suddenlink.net
910-297-3510

Innovations in Leadership and
Supports (InLeadS), Inc.

New Bern, NC

KLEFFMANN, ARDEN
akleffmann@adirondackarc.org
518-891-6565

Director of Training,
Adirondack Arc

Tupper Lake, NY

KRAVITZ, LEONARD
leonard.kravitz@phila.gov
215-685-5976

Program Analyst,

MRS

Philadelphia, PA

LAKIN, CHARLIE
lakin00T@umn.edu
612-624-5005

The RTC on Community Living
University of MN
Minneapolis, MN
http://rtc.umn.edu

LANDIS, JOE
jlandis@peacefulliving.org
610.287.1200

Executive Director,
Peaceful Living
Harleysville, PA
www.peacefulliving.org

LANKFORD, DAVID
mjcgc@yahoo.com
931-707-0981

Board Member,

The Achiever’s Co-op, Inc.
Crossville, TN

LANTZ, ASHLEA
Ashlea.lantz@candeoiowa.org
Family Member,

Em and Jerri's Coffee Shop
Des Moines, IA

LARSON, SHERYL
larso072@umn.edu
612-624-6024

Senior Research Associate,
RTC On Community Living
University of Minnesota
Minneapolis, MN
http://rtc.umn.edu

LATHAM, FRANK
frank.latham@njcdd.org
609-292-3453

Youth Self Advocacy

Project Coordinator,

NJ Council on Developmental
Disabilities

Trenton, NJ

LEROY, WALTER
w.leroy@delarc.org

Life Coach 20,

The Arc of Delaware County
Walton, NY

LEVY, JUDY
levy@kennedykrieger.org
443-923-2811

Chair,

KKI Ethics Committee
Kennedy Krieger Institute
Baltimore, MD

LEWIS, SHARON
sharon.lewis@acf.hhs.gov
Administration on Developmental
Disabilities, ACH,

DC

LITTLE, MOLLY
mlittle@delarc.org

Life Coach 15,

The Arc of Delaware County
Walton, NY

LUKE, ELYSE
Elyse.Luke@dads.state.tx.us
512-438-4424

Program Specialist VII,

Texas Department of Aging and
Disability Services

X

LYNCH, WILLIAM
william.lynch@usdoj.gov
202-305-2008

Trial Attorney,

U.S. DOJ, Disability Rights Section
Civil Rights Division

Washington, DC

www.ada.gov

MACBETH, JOE
joem@nysacra.org
NYSACRA

NY

MAYER, MICHAEL
mikem@cra.cc

919-568-8816

Senior Partner,

Community Resource Alliance
Mebane, NC
http://www.cra.cc

MEADOURS, JOE
joe@peoplefirstca.org
People First of California
CA

MENIO, MIKE
c.smith@vianet.org
484-224-6280

Polka Mike, DJ Service
Bethlehem, PA

MITCHELL, SUE HENNING
suehm@clpaz.org

520-792-1906

Agency Director,

Catholic Community Services of
Southern Arizona

Tucson, AZ

WWW.CCS-S0az.0rg

MORGAN, CAROLYN
carolynmorgan62@yahoo.com
Self-Advocates United As 1
PA

MORRELL, MINDY
mhmorrell@gmail.com
301-663-0909

Community Policy Director,
The Arc of Frederick County
Frederick, MD

MORRIS, MICHAEL
mmorris@ndi-inc.org
202-296-2040

Executive Director,
National Disability Institute
Washington, DC

MORRISSEY, GERRY

gerry.morrissey@
thementornetwork.com

800.388.5150

Vice President for Quality Assurance
and Service Development,

Mentor Network

Boston, MA

MOSELEY, CHARLES
cmoseley@nasddds.org
703-683-4202

Associate Executive Director,
NASDDDS

Alexandria, VA
http://www.nasddds.org

MOUNT, BETH
graphicfutures@earthlink.net
212-363-9492

Founder/President,

Graphic Futures and Capacity Works
New York, NY
www.capacityworks.com

MULHOLLAND, GRAHAM
gmulhollan@state.pa.us
717-787-6057

Executive Director,
Pennsylvania DD Council
Harrisburg, PA

MUNRO, BETH
beth@sharedsupportmd.org
877-660-8437

Director,

Friends & Family TIES of Maryland
Rockville, MD

MYHAVER, BRUCE
jenniferu@vianj.org

856-985-6801

GO Team — Values Into Action-NJ
Marlton, NJ

NISWANDER, VICKI
vniswander@gmail.com

Executive Director,

Illinois Association of Microboards
and Cooperatives

Mahomet, IL

iambc.org



REINVENTING QUALITY CONFERENCE 2010

NUSS, LAURA

laura.nuss@dc.gov

202-730-1607

Deputy Director,

DDA

Department on Disability Services
Washington, DC

NYGREN, MAGGIE
mnygren@aaidd.org
202-387-1968

AAIDD

Washington, DC

OLIVIER, MARION
ruelasm@dfmc.org
Project Director,
Delmarva Foundation
GA
www.dfmc-georgia.org

PACKARD, WILLIAM
drpackard@msn.com
Massachusetts Dept of
Developmental Services
Taunton, MA

PALAY, LARA
lara.palay@dodd.ohio.gov
Project Manager,

MI/DD Coordinating Center of
Excellence

Ohio Department of
Developmental Disabilities
Columbus, OH
www.midd.ohio.gov

PARISI, JEANNETTE
jeparisi@state.pa.us
717-183-5764

Waiver Capacity Manager,

Office of Developmental Programs
Harrisburg, PA

PARKER, LESTER
les@adirondackArc.org
581-891-6565

Executive Director,
Adirondack Arc

Tupper Lake, NY

PEARPOINT, JACK
jack@inclusion.com
416-658-5363,

Executive Director,
Inclusion Press international
Toronto, ON

Canada

www.inclusion.com

PERKINS, ELIZABETH
eperkins@mail.usf.edu
813-974-1337

Research Assistant Professor,
Florida Center for Inclusive
Communities/UCEDD

University of South Florida

Tampa, FL
http:/flfcic.fmhi.usf.edu/index.htm

PERRY, DANIEL
adowney@comlivserv.com
Community Living Services of
Oakland County

Berkley, CA
www.comlivserv.com

PETTY, JULIE
juliepetty@att.net
University of Arkansas
AR

PIERCE, RAY
raymond.l.pierce@omr.state.ny.us
New York State Office for People
with Developmental Disabilities
NY

PIETRANGELO, RENEE
rpietrangelo@ancor.org
703.535.7850

CEO,

ANCOR

Alexandria, VA
WWw.ancor.org

POISAL, KATHRYN
kathryn.poisal@cms.hhs.gov

Acting Technical Director for HCBS,

Disabled & Elderly Health
Programs Group

Centers for Medicare &
Medicaid Services
Baltimore, MD

PORTS, DOROTHY
jenniferu@vianj.org

(856) 985-6801

Vice-President,

GO Team — Values Into Action-NJ
Marlton, NJ

RATTMAN, SUE
srattman@arcncr.org
410-836-7177

Supports Facilitator,

ARC Northern Chesapeake Region
Aberdeen, MD

www.arcncr.org

RECORDS, TONY
traconsult@mindspring.com
301-529-9510

President,

TRA Consulting

Bethesda, MD

Doing Right by People in Challenging Times

REISNER, JERRI
emandjerris@yahoo.com
Em and Jerri's Coffee Shop
1A

RIDDLE, HOLLY
holly.riddle@dhhs.nc.gov
919-420-7901

Executive Director,

NC Council on Developmental
Disabilities

Raleigh, NC

ROBINSON, MELVYN
jenniferu@vianj.org

(856) 985-6801

Secretary,

GO Team — Values Into Action-NJ
Marlton, NJ

RODGERS, JILL
jilltma@me.com
615-945-0481

Associate Director,
Tennessee Microboards
Association, Inc.
Murfreesboro, TN

ROGAN, PAT
progan@iupui.edu

Indiana University School of
Education

IN

ROMAN, SHAUNA
shaunar@networksfortraining.org
610-935-6624

Executive Director,

Networks for Training &Development
Valley Forge, PA

ROMANO, SHEILA
Sheila.Romano@illinois.gov
312-814-2080

Director,

Illinois Council on Developmental
Disabilities

Chicago, IL

ROTH, MARCIE
Marcie.Roth@dhs.gov
Department of Homeland
Security/ FEMA
Washington, DC

ROTHENBERG, BARBARA
brothenberg@delarc.org
Chief Operating Officer,

The Arc of Delaware County
Walton, NY

www.delarc.org

RUMENAP, JOAN
jrumenap@abilitiesnetwork.org
410-828-7700, Ext. 1277

Director of Special Projects,
Abilities Network

Towson, MD

SPEAKERS 41

SAULINO, PAUL

pauls@viapa.org

610-565-5177

Chief Financial Officer,

Values Into Action

Media, PA
http://www.valuesintoaction.org

SCALZITTI, GINO
marians@valuesintoaction.org
610-565-5177

VIA Service User,

Values Into Action

Media, PA

SCHAAD, JAN
jagschaad@hotmail.com
307-630-4688

LCSW, Consultant,

EMDR Humanitarian Assistance
Programs

Cheyenne, WY

SCHONFELD, SUSAN
susan.schonfeld@cisworks.org
215-238-7411

Executive Director,

Community Integrated Services
Philadelphia, PA

SCHUHOLZ, RAY
adowney@comlivserv.com
248-547-2668

Community Living Services of
Oakland County

Berkley, Ml
www.comlivserv.com

SCOTT, PATTI
pattiscott@neighbours-inc.com
732-821-8821

Chief Executive Officer,
Neighbours, Inc

Highland Park, NJ
http://neighbours-inc.com

SEARLE, JEAN

jmsearle@drnpa.org

267-909-9942

Co-President of Pennhurst Memorial
and Preservation Alliance and

VIA service user,

Values Into Action

Philadelphia, PA

SMITH, COREY
c.smith@vianet.org
610-317-8000 x496

VIA of the Lehigh Valley
Bethlehem, PA

SMULL, MICHAEL
michael@sdaus.com
410-626-2707

Chair,

The Learning Community for
Person Centered Practices
Annapolis, MD
www.learningcommunity.us



42

SOTNIK, PAULA
paula.sotnik@umb.edu
617-287-4343

Project Director,

Institute for Community Inclusion,
Training & TA

Boston, MA
http://www.serviceandinclusion.org

SOWERS, MARY
mary.sowers@cms.hhs.gov
410-786-6814

Division Director,

Disabled and Elderly Health
Programs Group

Centers for Medicare &
Medicaid Services
Baltimore, MD

STARR, ANNE
Anne.starr@mosaicinfo.org
V.P. of Operations,

Mosaic

Omaha, NB

STOECKEL, SHEILA
sheila.Stoeckel@iwd.iowa.gov
Community Work Incentive
Coordinator,

lowa Work Incentive Planning
and Assistance

Mason City, IA

SULLIVAN, BRENT
brentsullivan510@gmail.com
610-255-0688

Owner of Blankets by Brent
and VIA service,

Values Into Action
Landenberg, PA

SWABE, LARRY
larry.swabe@dhhs.nc.gov
919-420-7901 x228

Asst. Director for Program
Management,

NC Council on Developmental
Disabilities

Raleigh, NC
http://www.nccdd.org

SWANSON, KATHLEEN
kathleenk.swanson@gmail.com
301-854-0484

Highland, MD

SWANSON, RYAN

Arc of Howard County, MD
301-854-0484

Highland, MD

SWENSON, SUE
sue.swenson@gmail.com
301-802-8285

President,

Doxa, Inc.

Bethesda, MD

SYKES, KATHY
kathy.sykes@phila.gov
215-685-5909

Director,

MRS

Philadelphia, PA

TAUB, SARAH

staub@hsri.org

Human Services Research Institute
Portland, OR

THALER, NANCY
nthaler@nasddds.org
703-683-4202

NASDDDS

Alexandria, VA
http://www.nasddds.org

TOPPI, JOHN
adowney@comlivserv.com
Community Living Services of
Oakland County

Berkley, Ml
www.comlivserv.com

TORUM, TAMMY
ttorum@wecarealot.org
530-223-7771

Executive Director,

We Care A Lot Foundation
Redding, CA
www.wecarealot.org

TOWSON, EDDIE
eltowson@dhr.state.ga.us
404 657-1645

Director, QA

GA Division of Developmental
Disabilities

Atlanta, GA
www.dbhdd.ga.gov

TURNER, DIANNE
dturner@otac.org
503-364-9943 ext. 12
Executive Director,

Oregon Technical Assistance
Corporation

Salem, OR

www.otac.org

TURNER, STEVEN
sturner@tauntonpd.com
Taunton Police Department
Taunton, MA

VALNES, BETSY

bvalnes@tie.net

866-480-6565

Executive Director,

National Youth Leadership Network
Bethesda, MD

www.nyln.org

VANSOEST, EILEEN
Eileen.VanSoest@usd.edu
605-357-1476

Manager,

SD College of Direct Support
Center for Disabilities
Sanford School of Medicine,
Univ of South Dakota

Sioux Falls, SD
www.usd.edu/cd

WALKER, PAM
pmwalker@syr.edu
315-443-4290

Research Associate,

Center on Human Policy
School of Education
Syracuse University
Syracuse, NY
http://disabilitystudies.syr.edu

WALSH, ED
ewalsh@rhanet.org
336-273-6105
Administrator,
RHA/Howell Care Centers
Greensboro, NC
www.rhahowells.org

WELLER, PAUL
Owner,
Glass Expressions by Paul

WEINTRAUB, LIZ
lizowein@gmail.com
301-575-7963

Quality Enhancement Specialist,
The Council on Quality and
Leadership

Towson, MD
http://www.thecouncil.org

WETHEROW, DAVID
david@communityworks.info
Parksville, BC

Canada
www.communityworks.info

WILLIAMS, ANTHONY
jenniferu@vianj.org

856-985-6801

Treasurer,

GO Team — Values Into Action-NJ
Marlton, NJ

WOLFE, LISA
Iwolfe@rhanet.org
Director,

NC START East
New Bern, NC

YOUNG, JAMES
james.young@state.ma.us
Taunton State Hospital
Taunton, MA

YUSKAUSKAS, ANITA
Anita.Yuskauskas@cms.hhs.gov
410-786-0268

Technical Director of HCBS Quality,
Centers for Medicare &

Medicaid Services

Baltimore, MD
http://www.cms.hhs.gov

ZIGMAN, ERIC

zigma@cruzio.com

831-426-0370

Director,

Bay Area Quality Management System
Zigma Consulting

Santa Cruz, CA



REINVENTING QUALITY CONFERENCE 2010  Doing Right by People in Challenging Times SPEAKERS 43

NOTES:




44

You Want to
Be the Best

NADSP's
Credentialing
Program will

Make You a Pro!

NADSP-credentialed DSPs
meet the most demanding
b standards of practice today
and are the human services
leaders of tomorrow,

Making a Woarld of Difference
in People’s Lives

nadsp.org

celeman institute

for Cognitive Disabilities
University of Colorado

Bowider - Colorado Spoengs - Damvar - Ansobotr Medical Campes

Ouwr mission: to catalyze and integrate advances in science, engineering
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desirable & sustainable change.

Services

Consulting: Organizational Culture & Sustainable Change
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site: hitp.//www aboud com. Also, we teach train-the-trainer
programs
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